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Ground is broken for Roseville Telephone’s new facility on Industrial Avenue May 19, 1992.

A commitment to the future, respect for the past

Special to The Press-Tribune

Mark your calendar for the
weekend of June 3 to 5 when
the Roseville Telephone Co.
opens its doors to the public
during its 80th anniversary
Open House.

For 10 hours three consecu-
tive days, the telephone com-
pany will hold guided tours of
its two main facilities, the
donwtown Roseville buildings
at Vernon and Lincoln streets,
and its new complex at 8150
Industrial Ave. on the north-

estcorner of Washington and

ndustrial.
' Open House hours are 11

On the cover

Roseville Telephone em-
ployees Kevin Wiedrick,
left, and Doug Giles stand
in front of the company’s
new Industrial Avenue of-
fice complex. A schedule of
events for the telephone
company’s 80th anniver-
sary open house appears on
Pages 24 and 25.

a.m. to 9 p.m., Friday, June 3;
10 a.m. to 8 p.m. Saturday,
June 4; and 10 a.m. to 8 p.m.
Sunday, June 5. Live enter-
tainment will create a festive
atmosphere with mariachi,
jazz, country and western, and
other popular bands playing
throughout.

There will be free hot dogs
and refreshments at the down-
town venue and, of course, bal-
loons and assorted goodies for
the children. In addition,
many door prizes have been
donated by the company’s ven-
dors and suppliers. Admission
is free and families are encour-
aged to attend.

In addition to company
tours and exhibits, more than
20 of the company’s vendors
and suppliers will have booths
there to display their products
and services. Most of them will
be at the Industrial Avenue
complex.

The downtown Roseville
venue will also highlight Rose-
ville Telephone’s involvement
with the community. The city
of Roseville will have abooth to
explain the many services it of-
fers, and the police and fire de-
partments will have their most
sophisticated equipment on
display.

Other booths and exhibits
downtown will have represen-
tatives offering information on
local history, arts, transporta-
tion management, recycling,
search and rescue, local water
issues, the Tommy Apostolos
Fund and Roseville Telephone
Foundation. The chambers of
commerce from Roseville, Cit-
rus Heights and Granite Bay
will share a booth.

Visitors should not miss the
new Roseville Telephone Mu-
seum which just moved to new
quarters at 106 Vernon St. It
has one of the nation’s finest
collections of antique histori-
cal documents and photos de-
picting how Roseville Tele-
phone grew from a small, rural
telephone company into the
25th largest out of 1,300 in the
United States.

Other tours downtown will
give visitors a look at the mod-
ern operator services work
areas as well as tracking how
telephone numbers are as-
signed and repairs are made.
In the cable vault, see where
the outside cables come in to
connect with Roseville Tele-
phone’s state-of-the-art digital
switching equipment. The tour
through the Administration
Building at 200 Vernon will ex-

plain how the company’s stock
market sales through the
years have financed growth.
See the modern equipment
that enables the company to
keep a handle on 100,000-plus
mailings every month.

At Industrial Avenue, the
focus is on high technology and
how RTC’s commitment to
technology enables it to offer
customers the latest products
and services.

Tour A will touch upon how
the company markets to the
growing buisness services cus-
tomer base. The technology
display area on the second
floor will show exhibits of fiber
to the curb, which will be the
future of telecommunications’
infrastructure. Also, see how
videoconferencing works and
how RTC’s sophisticated tech-
nology enables companies to
encourage telecommuting, i.e.,
working at home. The Home-
work Hotline display will show
the role technology plays at
our schools.

A special exhibit at Indust-
rial will be the first unveiling
of Roseville Telephone’s
novelty phone exhibit. It is the
world’s biggest collection of
unique phones. Have you ever
used a telephone that looked
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like a catsup bottle? Or one
that was in the shape of
Mickey Mouse? There are
more than a hundred such
phones to be on display for the
first time.

Also at Industrial Avenue,
the Outside Plant Engineering
tour will track how a customer
gets his or her phone from the
initial time of contact to the in-
stallation of the service. RTC’s
need to plan years in advance
for anticipated growth in the
region is shown as well.

On the outside walking tour
at Industrial, see the various
specialized vehicles and equip-
ment that are used by the con-
struction and splicing depart-
ments to do their jobs. There,
you can see a cutaway of a
manhole to see how cable is
pulled through the extensive
underground network through
the RTC service area. The veh-
icle shop is also interesting in
how it maintains more than
100 company vehicles.

Parking will be available at
both venues, and there will be
a bus going between both sites
during the three days. Park at
one spot and busit to the other.
Plan at least four hours to
maximize your visit or come
more than one day.
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Book on company recounts colorful history

By STEVE CHANECKA
Special to The Press-Tribune

As a pillar of Roseville’s bus-
iness community for more
than 80 years, Roseville Tele-
phone has quietly evolved into
one of the nation’s most ad-
vanced telecommunications
companies. Among its peers,
RTC is recognized for its so-
phisticated technology, super-
ior customer service, commun-
ity involvement and excellent
treatment of employees.

The complete story of how
Roseville Telephone developed
from a tiny, sleepy local phone
company into a large, sophisti-
cated telecommmunications
utility is currently in the
works. “The History of Rose-
ville Telephone,” authored by
yours truly, is scheduled to be
in print by the fall of 1994.

To those familiar with Rose-
ville Telephone, it’s no secret
that Robert L. Doyle, long-
time president and current
chairman of the board, is the
central character in the Rose-
ville Telephone story. Under
his stewardship, Roseville
Telephone has grown nearly
200-fold.

During my many interviews
with Doyle, he continually em-
phasized the role of the em-
ployees in making Roseville
Telephone the exceptional
company it is today.

“It’s the employees who
made it great,” he says. His
own role, he adds as the mas-
ter of understatement, was to
“hire people smarter than me
and let them do their jobs.”

Doyle characterized himself

customers in the Northeast
Sacramento suburban areas
encompassing Roseville and
Citrus Heights. Even the Doy-
les recognized that Roseville
Telephone in the early ’50s
was “the most hated telephone
company in California,” ac-
cording to locals. New resi-
dents sometimes had to wait
years to get telephone service.

It was the original families’
reluctance to reinvest in plant
and equipment over the years
— as opposed to paying the
owners fat dividends — that
led the California Public Util-
ity Commission in the early
1950s to threaten the owners
of Roseville Telephone with
losing their company unless
customers received better ser-

vice ... and soon.

This was the situation on
Aug. 15, 1953, when Doyle, a
farmer, joined Roseville Tele-
phone “as ajanitor,” he likes to
say, with the mission to “clean
up this company.” Young
Doyle officially stepped into
the president’s boots on Feb. 1,
1954, succeeding his father.

What has transpired since
is a tale unlike few in corporate
annals. Roseville Telephone
has evolved from a small-town,
antiquated telephone utility
serving under 3,000 phones in
1953 into a highly sophisti-
cated, near $100 million-a-
year company with more than
90,000 access lines serving an
estimated 300,000-plus
phones by the end of 1993.

Company assets grew from ab-
out $500,000 in 1953 to well
over $200 million in assets
today.

Roseville Telephone is now
the 25th largest telephone
company in American out of
1,300 operating companies
and the third largest in Cali-
fornia. Many consider Rose-
ville Telephone the largest
“pure” independent telephone
company in the nation, i.e., a
phone company that doesn’t
hold other properties or oper-
ates in several states.

Perhaps the most hearten-
ing chapter of the phenomenal
success story that is Roseville
Telephone is how Doyle’s per-
sonal approach of selling stock

and watching over those

‘shares have resulted in enrich-

ing literally thousands of re-
tired and current employees
and investors throughout the
Roseville and greater Sac-
ramento communities. There
are about 9,500 shareholders
today.

As one retiree noted, Doyle
looked cross-eyed at anybody
who sold his or her Roseville
Telephone stock. It’s not some-
thing you did unless an
emergency warranted the
sale.

“Damn him,” the retiree
said of Doyle, “we couldn’t sell
the stock for all these years be-
cause he would have known.
We were all so afraid tosell the
stock he literally forced us to
See HISTORY / Page 46

Eastman Kodak Company
Office Imaging

Providers of Copier/Duplicators
Wish to Congratulate Roseville Telephone

for 80 Years in Business.

Helping Roseville Telephone Create Quality Images



yvurs uruly, 1S scneauled to be
in print by the fall of 1994.

To those familiar with Rose-
ville Telephone, it’s no secret
that Robert L. Doyle, long-
time president and current
chairman of the board, is the
central character in the Rose-
ville Telephone story. Under
his stewardship, Roseville
Telephone has grown nearly
200-fold.

During my many interviews
with Doyle, he continually em-
phasized the role of the em-
ployees in making Roseville
Telephone the exceptional
company it is today.

“It’'s the employees who
made it great,” he says. His
own role, he adds as the mas-
ter of understatement, was to
“hire people smarter than me
and let them do their jobs.”

Doyle characterized himself
as the orchestra leader, that
central figure who somehow
knew how all the parts fit into
the whole, who instinctively
for 40 years successfully
steered Roseville Telephone
into an increasingly complex
telecommunications industry
even though his personal
understanding of the technol-
ogy was always minimal at
best.

Although Roseville Tele-
phone celebrates its 80th year
in 1994, in truth the company
as it is today began to take
shape 40 years ago when on
Feb. 1, 1954, the board of direc-
tors elected Doyle its new pres-
ident, succeeding his father,
William J. Doyle, who held
that position for the first 40
years.

The company Doyle took
over in 1954 had for four de-
cades been a money-making
cash cow that had placed a
much higher priority on deliv-
ering steady and ample di-
vidends to its few founding
shareholders than on deliver-
ing quality phone service to its

Eastman Kodak Company
Office Imaging

Providers of Copier/Duplicators

Wish to Congratulate Roseville Telephone

for 30 Years in Business.

Helping Roseville Telephone Create Quality Images
2700 Gateway Oaks Dr., Ste 210 ¢ Sacramento « 648-6043

WISE INSURANCE
Agents/Brokers

209 Harding Bivd.
Roseville, CA 95678

(916) 786-7643
1-800-228-6790
FAX (916) 786-7658

CONGRATULATIONS TO THE
ROSEVILLE TELEPHONE COMPANY!
80 YEARS OF
CONTRIBUTIONS TO
THE GROWTH AND PROSPERITY OF
THE CITY OF ROSEVILLE.
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Stock appreciation enriches community, investors

By STEVE CHANECKA
Special to The Press-Tribune

It’'s common to envy rich
Wall Street tycoons who have
made millions in the stock
market, but Roseville’s Ver-
non and Lincoln streets have
produced a healthy coterie of
savvy investors, too.

Local investors who have
purchased Roseville Tele-
phone stock through the years
have watched their invest-
ment grow into more than just
a nest egg. A treasure trove
may be a more apt description.

Area residents fortunate
enough to have purchased 100
shares at $10 apiece ($1,000)
of Roseville Telephone Com-
pany stock in 1953 would now
hold 2,632 shares worth more
than $63,000. It’s important to
note that this appreciation
does not include the reinvest-
ment of cash dividends over
that period of time. It only in-
cludes holding the original
shares and all subsequent
stock dividends and splits.

The annual cash dividends
on that original $1,000 invest-
ment would approach $1,600
today. The recipe Roseville
Telephone used to produce
such a bountiful stock market
performance is as interesting,
although not well known, as
any in stock market annals.

In late 1953, young Bob
Doyle convinced the board of
directors of the Roseville Tele-
phone Company that it should
widen the ownership of the
company and sell stock to the
public. Doyle, who had joined
the company on Aug. 15, 1953,

fAl4 DT nandad tha inwracé.

the first issue of Roseville
Telephone stock that wasn’t
held by the original founding
families, including the Doyles.
His father, William J. Doyle,
had been the president and
majority owner since 1914
when the company was
incorporated.

Inlate 1953, Doyle set out to
sell 10,415 shares of stock at
$10 apiece. Since no commis-
sions were applicable because
no brokerage firms were in-
volved, the proceeds of
$104,150 went to the company.
It was used primarily to fi-
nance an addition to the new
dial equipment that had gone
on-line on Nov. 1, 1953.

“T sold that issue over the
phone,” Doyle recalled during
a recent interview. “At the
time, Roseville Telephone was

¢é At the time, Roseville Telephone was
probably the most hated telephone company

in America.??

— Bob Doyle

probably the most hated tele-
phone company in America.
Auto dealers were on four-
party lines and our service was
so bad that we had some held
orders — people who placed or-
ders for telephone service but
hadn’t received it yet — as
much as 10 and 12 years old!

“So, when I got on the phone
to sell stock, I was honest with
the people,” Doyle said. “I told
them I was selling stock to try

ROSEVILLE TELEPHONE COMPANY:

121 80 years of service

and straighten out this phone
company and get it ready for
the future. People would do
anything to get improved tele-
phone service, so selling that
first issue was pretty easy.”

The first outside investors
in Roseville Telephone Com-
pany stock included many of
the downtown business own-
ers and area farmers. Purch-
ases were often made in cash.

“Some of the old Italians

and Japanese would bring in
cash that had been buried,”
Doyle laughed. “The bills
would smell like mothballs
since the cash had been in stor-
age for such a long time. We
got that stuff to the bank in a
hurry.”

Four years later in 1957,
Doyle embarked on selling his
second issue of stock. This time
the goal was to sell 50,000
shares.

“Before selling that second
issue, we figured to entice the
existing investors to buy more
we’d do two things,” Doyle re-
called. “The first thing was to
raise the price from $10 to $12
and second, we’d also give ex-
isting shareholders one share
of stock for every 10 they
owned, a 10 percent stock
See STOCK / Page 45
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note that this appreciation
does not include the reinvest-
ment of cash dividends over
that period of time. It only in-
cludes holding the original
shares and all subsequent
stock dividends and splits.
The annual cash dividends
on that original $1,000 invest-
ment would approach $1,600
today. The recipe Roseville
Telephone used to produce
such a bountiful stock market
performance is as interesting,
although not well known, as
any in stock market annals.
In late 1953, young Bob
Doyle convinced the board of
directors of the Roseville Tele-
phone Company that it should
widen the ownership of the
company and sell stock to the
public. Doyle, who had joined
the company on Aug. 15, 1953,
felt RTC needed the invest-
ment capital to finance new
buildings and equipment to
meet the challenges of the fast-
growing service area.
Moreover, Doyle not only
persuaded the board to au-
thorize the sale of stock, but he
also requested approval for an
unusual plan to sell the stock.
Rather than use brokerage
firms, which would charge
commissions and widen the
distribution of the stock bey-
ond the community, young
Doyle asked that he be allowed
to sell the stock himself, over
the phone and through his per-
sonal contacts. 2
After all, since Doyle was
born and raised in the com-
munity and had developed
quite a name as a semi-pro
baseball player, there weren’t
many people in 19508 Rose-
ville who didn’t know him.
The board approved Doyle’s
plan, which set the stage for an
unusual stock investment
story that is still remarkable
today.
In 1953, Doyle set out to sell

Congrowiniations

ROSEVILLE TELEPHONE COMPANY:

3050 Industrial Blvd.. West Sacramento. CA 95691 916-372-1434

WALLACE - KUHL & ASSOCIATES INC.

Congratulations
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RTC on cutting edge of home alarm monitoring

By STEW HINTZ
Of The Press-Tribune

When Tim Sproul began
working with Roseville Tele-
phone Co., he spent a part of
his time climbing through at-
tics and crawl spaces. Today
his feet are firmly rooted in
providing cutting-edge tech-
nology and service to a grow-
ing segment of the telephone
company’s customers.

Sproul is the services mana-
ger of RTC Communications
Corp., a division of Roseville
Telephone. RTC Communica-
tions Corp. operates the nerve
center for a nationwide net-
work of burglar and fire
alarms.

Located in the basement of
one of the telephone company’s
Roseville buildings, the moni-
toring center, known as a cen-
tral stationin the alarm indus-
try, serves 1,700 accounts —in
20 different states — 24 hours
a day.

Roseville Telephone’s entry
into the alarm business began
in 1984 on the heels of tele-
phone company deregulation,
Sproul said, and that business

venture employed him as an
alarm installer. He paid his
dues pulling cable and install-
ing devices, but that came to
an end when the phone com-
pany decided to get out of the
business of providing alarm
devices and get into the field of
monitoring the alarms the de-
vices create.

No longer in competition
with private alarm companies,
RTC Communications became
their partner, Sproul said. A
private alarm company will in-
stall equipment at a cus-
tomer’s home or business and
then contract with RTC Com-
munications to monitor the
equipment for an alarm or fai-
lure. That allows the smallest
alarm company to offer the
same services better known
national firms, such as Wells
Fargo, Sonitrol or Bay Area
giant Bay Alarm, can provide,
Sproul said.

Since focusing on its central
station in 1987, Sproul said
the company has invested ab-
out $1 million in the operation
and now monitors fire alarms
for an overwhelming majority
of alarm companies serving

¢ Eighty-three percent of authorized fire
providers use our services in Sacramento

County.*?

— Tim Sproul

clients in Sacramento County.

“Eighty-three percent of au-
thorized fire providers use our
services in Sacramento
County,” Sproul said.

“We are not the only ones do-
ing it, but we are the largest
contract central station,” he
said.

When an alarmis activated,
beitin a Rocklin donut shop or
a warehouse on the other side
of the continent, the informa-
tion is carried by telephone
lines to the central station,
where an operator receives the
call on a computer screen.
That information describes
the location of the alarm, na-
ture of the call and who should
be notified, Sproul said. Police
or fire departments can be con-
tacted by the Roseville opera-
tors and made aware of the

alarm.

Built-in safeguards insure
the telephone call will get
routed to Roseville one way or
the other and even in the event
of a power failure, the central
station equipment is backed
up with auxiliary power sour-
ces. Should a major emergency
force the telephone company
building to be evacuated, the
entire central station opera-
tion can be moved to a satellite
location in Citrus Heights,
Sproul said.

The Roseville operation is
one of the best-kept secrets in
the alarm industry, according
to Dave Bernard, who owns a
Citrus Heights burglar alarm
company.

Bernard and Sproul have
been working on bringing a
product to the local market

that may revolutionize the
alarm industry.

Nearly two years ago Sproul
said he came upon an interest-
ing technology that can pro-
vide pictures of what has trig-
gered the alarm.

Known as TVX, the technol-
ogy utilizes a tiny camera, the
size of a postage stamp, that
snaps four pictures and then
those images are sent to the
central station.

RTC Communications
agreed to test the technology
out and was one of two central
stations in the nation to do so,
Sproul said.

For Bernard, a former police
officer turned entrepreneur,
the TVX technology gives an
industry, known among police
and fire departments for more
than their share of false
alarms, an added edge of credi-
bility. The central station op-
erator can actually see
whether the family pet or an
intruder set off the burglar
alarm, Bernard said.

“It ties in with what we do at
Roseville — we are on the cut-
ting edge of technology,”
Sproul said.

- Congratulationsto the

ROSEVILLE TELEPHONE COMPANY
on their 80th Anniversary
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lines to the central station,
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call on a computer screen.
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the alarm industry, according
to Dave Bernard, who owns a
Citrus Heights burglar alarm
company.

Bernard and Sproul have
been working on bringing a
product to the local market
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alarms, an added edge of credi-
bility. The central station op-
erator can actually see
whether the family pet or an
intruder set off the burglar
alarm, Bernard said.

“It ties in with what we do at
Roseville — we are on the cut-
ting edge of technology,”
Sproul said.
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Jumping into fiber
optics technology

By STEW HINTZ
Of The Press-Tribune

The future of telecommuni-
cations may start at the door-
steps of one of Roseville’s most
ambitious residential
developments.

With plans to equip Del
Webb’s Roseville Sun City
with fiber optic cable instead of
the standard copper telephone
lines, Roseville Telephone Co.
is prepared to take the
3,500-unit subdivision into the
future.

The Sun City project is not
the first time the relatively
new technology of fiber optic
cable has been employed, but
this is the farthest the com-

pany has gone to date to bring
the technologicakbenefits fiber
possesses to the residential
customer, said Leon Bower, di-
rector of the outside plant for
Roseville Telephone.

“This will be our first try at
getting fiber close to the
home,” Bower said.

And while the fiber optic
cable destined for the Sun City
project will only run to a box in
the street and traditional cop-
per cable will carry the tele-
phone signal to each home,
Bower said the company is
looking forward to the day
when fiber goes directly into
the home.

What makes fiber optic
See FIBER / Page 43

Congratulations!




Leon Bower, above, is di-
rector of the outside plant
for Roseville Telephone.
Right is a close-up of a fiber
optic cable. Fiber optic
cables will be used in Del
Webb’s Sun City.

Tim Engle / Press-Tribune

Congratulations!
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Keeping info highway from becoming toll road

By STEW HINTZ
Of The Press-Tribune

Dressed in a business suit
and tie, Roy M. Neel does not
look like the boss of a road
crew, but as the president of a
lobbying group for the tele-
phone industry, he is busy try-
ing to keep lawmakers from
creating potholes in the infor-
mation highway.

Neel, president of the Un-
ited States Telephone Associa-
tion, is currently busy in
Washington, D.C., trying to
ensure a landmark piece of
telecommunications legisla-
tion before Congress does not
work against the 1,300 tele-
phone companies he repre-
sents, many of them just like
Roseville Telephone Co.

“If public policy is not
crafted right, that could
undermine local companies,”
Neel said during an April visit
to Roseville Telephone Com-
pany’s facilities.

A prime concern in the tele-
phone industry is that new le-
gislation have the same guar-
antees for residential custom-
ers as current laws do.

¢ |f public policy is not crafted right, that
could undermine local companies.®?

— Roy M. Neel, president
United States Telephone Association

Neel said he fears legisla-
tion could result in telephone
companies either being run
out of business or having to
charge exorbitant rates for
basic telephone service.

That could result from Con-
gress creating an unfair ad-
vantage for long-distance tele-
phone companies or those who
only cater to the profitable

business customers.
Household users of tele-
phone services do not pay the
freight for the cost of their ser-
vices and are subsidized by the
business and long-distance
callers, Neel said.
Legislation could exempt
those carriers from having to
pay for the local companies to
serve their residential

customers.

Without safeguards, the in-
formation highway could be-
come a toll road, some fear,
and universal access to tech-
nology through phone service
could be the great equalizer.

It is a social goal worth pur-
suing to keep technology in the
hands of everyone, said Jay B.
Kinder, director of marketing

and planning for Roseville
Telephone Co.

But when lawmakers inter-
fere, they often put up road
blocks that keep new technol-
ogy out of the hands of
customers.

Roseville Telephone pre-
viewed its caller identification
technology when it celebrated
its 75th anniversary, Kinder
said. However, after five years,
that technology is still not in
the hands of customers.

Kinder admits that technol-
ogy can be problematic and
create new legal questions, but
he said he feels lawmakers
should address the abuses of
the technology and not the
uses.

And when he takes a na-
tional perspective on regula-
tion, USTA’s Neel said he sees
the potential for state and local
governments adding their reg-
ulations on to federal laws —
producing a Balkanized ap-
proach to telephone
regulation.

“Then you have an informa-
tion highway with serious
potholes in it,” Neel said.
See INFO / Page 40
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to Roseville Telephone Com-
pany’s facilities.

A prime concern in the tele-
phone industry is that new le-
gislation have the same guar-
antees for residential custom-
ers as current laws do.

tion could result in telephone
companies either being run
out of business or having to
charge exorbitant rates for
basic telephone service.
That could result from Con-
gress creating an unfair ad-
vantage for long-distance tele-

phone companies or those who

only cater to the profitable

S

Household users of tele-
phone services do not pay the
freight for the cost of their ser-
vices and are subsidized by the
business and long-distance
callers, Neel said.

Legislation could exempt
those carriers from having to
pay for the local companies to
serve their residential

Without safeguards, the in-
formation highway could be-
come a toll road, some fear,
and universal access to tech-
nology through phone service
could be the great equalizer.

It is a social goal worth pur-
suing to keep technology in the
hands of everyone, said Jay B.
Kinder, director of marketing

the potential for state and local
governments adding their reg-
ulations on to federal laws —
producing a Balkanized ap-
proach to telephone
regulation.

“Then you have an informa-
tion highway with serious
potholes in it,” Neel said.
See INFO / Page 40

Looking forward to a Strong

Partnership in the FUTURE.
@ Del Webb’ Sun City Roseville
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Special services include voice mail, call waiting

By LEAH SMITH
Of The Press-Tribune

Large families might want
to take advantage of a Rose-
ville Telephone Company ser-
vice which offers voice mail
with separate mailboxes for
the children. Or prospective
fathers might want a special
beeper for notification they are
getting a call saying the baby
is due.

Company customer rep-
resentative “Jean” outlined
some of the many residential
service options available in
Roseville and Citrus Heights.

Thebasicchargetoturnona
telephone is $24.75. Unlimited
local call service in Roseville
costs $12.55 per month and in

Telephone tips

From staff reports

Money-saving tips and more
from the telephone pages:
B Bad connection or cut off

— If you get a bad connection

or are cut offon a call, both par-
ties should hang up. Whoever
placed the call should tell the
operator about the connection
or cut off so that the operator
can reconnect the call and
make an appropriate
adjustment.

B Coin phone refunds — If
a coin-operated phone collects
your money and doesn’t com-
plete your call, jot down the
number and report it to a cus-
tomer service center. The mo-
ney will be refunded and the

Citrus Heights it is $14.65 per
month. Monthly basic charges
have an FCC surcharge, toll
calls and tax added.

Once past that basic charge,
a customer can add options
ranging from $2.50 to $9.40
each per month to have a per-
sonalized telephone system.
For $44 a month, for example,
aresident may have unlimited
calls, inside wiring contract,
non-published number, call
waiting, call forwarding, 30
number speed dialing, and
three-way conference.

Individual features include
a do-not-disturb feature for
$2.50. Six-way conference call-
ing is $4.25. There are five dif-
ferent packages of voice mail.

It costs 25 cents a month to
have an unlisted telephone
number. Jean explained it is

truly more work to keep a
number out of the directory
than to have it published.

A unique feature is a stand-
alone mail box where the cus-
tomer receives messages
called in to a telephone num-
ber not connected to an ad-
dress. The service equipment
is in the central office. For
$8.60 per month, a person may
receive 10 messages.

This feature was handy for a
customer who was moving
away but knew he would re-
turn and wanted to keep his
same telephone number, or for
someone who is between
homes, as in a selling-buying
situation, who didn’t want to
inconvenience friends.

The telephones themselves
come in styles to suit any de-
sire. The basic touch tone and

Roseville Telephone

on your new facility &

..... — Al A o e i maaa .

the trimline phones are for
desk or wall. The Panasonic
speaker phone with speed dial-
ing for 12 numbers can also
hang on the wall or placed on a
desk. The telephones may be
rented or purchased.

An important consideration
when deciding on renting or
buying is what the customer
wants to do about repairs to
the unit. If rented, if anything
happens to the telephone, it
may be exchanged for a diffe-
rent one. A purchased tele-
phone has to be taken some-
place to be repaired, or per-
haps just replaced with a new
one, at the customer’s expense.

There are telephones of sev-
eral types made especially for
people with disabilities. Rose-
ville Telephone can obtain
through the state whatever

the customer needs.

There are also decisions to
be made about telephone lines.
Roseville Telephone Co. is re-
sponsible for the line from the
central office to the terminal
box on the side of the house.
The inside wiring is the cus-
tomer’s responsibility. How-
ever, for 50 cents a month an
inside wiring contract may be
added.to the monthly bill and
the company will do any
repairs.

Jean also called renters’ at-
tention to the fact that land-
lords are responsible for mak-
ing sure a minimum of one
telephone jack works.

Telephone service for area
businesses isindividualized by
the marketing department at
Roseville Telephone Co. work-
ing with the business owner.

C.A. SABAH & CO., INC.

Would Like to Congratulate
Roseville Telephone Company
on Their 80th Anniversary and

to Thank Them for Choosing

C.A.Sabah as Their Supplier of

Eira Dratanrtinn Quietame AnA



Telephone tips

From staff reports

Money-saving tips and more
from the telephone pages:

B Bad connection or cut off
— If you get a bad connection

or are cut offon a call, both par-

ties should hang up. Whoever
placed the call should tell the
operator about the connection
or cut off so that the operator
can reconnect the call and
make an appropriate
adjustment.

B Coin phone refunds — If
a coin-operated phone collects
your money and doesn’t com-
plete your call, jot down the
number and report it to a cus-
tomer service center. The mo-
ney will be refunded and the
phone repaired.

B Customer service center
— Customer service centers
are provided for your conveni-
ence in ordering, changing,
disconnecting service or pay-
ing your bill.

B Dial direct — Dial direct
and save. It costs less when
you dial long-distance calls
yourself.

B Discount rate periods —
Rates on dial-direct calls
within your service area are
lower during evening, night
and weekend hours. You can
save from 25 percent to 60 per-
cent by dialing during these
low-rate periods.

B Don’t pay for wrong num-
bers — If you reach a wrong
number, let the operator know
right away so that you won’t be
charged forit.

B Holiday rates — Evening
discount rates apply when you
dial direct on these legal holi-
days: New Year’s Day,
Washington’s Birthday, the
third Money in February, July
4th, Labor Day, Thanksgiving
and Christmas Day.

Rosevillge Telephone

on your new facility &
your 80th Anniversary!

NOR-CAL
BEVERAGE CO., INC.
— Roseville Telephone Co.'s
Full Service Vending Supplier
of Soft Drinks, Fresh Sandwiches
& Frozen Goods.

C.A. SABAH & CO., INC.

Would Like to Congratulate
Roseville Telephone Company
on Their 80th Anniversary and

to Thank Them for Choosing

C.A.Sabah as Their Supplier of
Fire Protection Systems and
Equipment,

C.A. Sabah & Inc. Roseville
Professional Fire Protection Systems for
the Telecommunication and Data
Processing Industry Since 1972

8331 Sierra College Bivd. #206
Roseville, CA 95661
(916) 791-0250

C.A.
SABAH
& CO.
Fire Suppression

& Detection

Protection
Systems
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Area growth forces move to new facilities

By JIM JANSSEN
Of The Press-Tribune

Growth can take many
forms, but for Roseville Tele-
phone Co. it has become a way
of life.

In 1914, the telephone com-
pany was hardly more than a
cooperative serving a farming
and ranching community. To-
day it maintains nearly 92,000
access lines serving residen-
tial and business customers,
with business customers rep-
resenting nearly 30 percent of
the access line base.

As the communities the
company serves began to ex-
pand with major employees lo-
cating in the area, Roseville
Telephone began to outgrow
its own facilities.

In 1992, the company
started construction of a
130,000-square-foot outside
plant complex on Industrial
Avenue in North Roseville to
handleits future growth. Com-
pleted in November 1993, the
facility is now home to 185 em-
ployees from the company’s
engineering, marketing and
planning, products and ser-
vices, project coordination,
vehicle, construction, ware-
house, customer equipment
services, and splicing
departments.

The project includes a yard
for outside storage of cable
reels, poles, conduits, precast
boxes and other construction
materials. It also includes cov-
ered parking for company veh-
icles. It was designed by Wil-
liams & Paddon Architects of
F'os_eyille"a?d bt‘xj_lt by

on 14 acres with space to grow.
The company owns an addi-
tional 30 acres at the site and
the expandable location
should accommodate the
area’s projected growth for at
least 50 years.

The complex contains three
buildings. Building A, the
largest with 110,000 square
feet, contains marketing and
planning departments, instal-
lation and repair, outside
plant engineering, splicing,
and an attached warehouse.

Building B, with 12,000
square feet, contains the con-
struction section and project
coordination people. Building
C, with 8,000 square feet, con-
tains the vehicle storage and

See FACILITY / Page 11

SPEED
AND

TRAVELTHE
OF SOUND
SAVE GAS.

Jim Jhnssen 1 Press-Tnbun

Derek Rasina checks out the warehouse where “everything it takes to run a telephone
company” is stored at Roseville Telephone Co.’s new Industiral Avenue outside plant

With the telephone, of
course. It can get you
there without gaso-
line And you can
travel at lower
rates by direct
dialing yourlong-
distancecalls after
five on weekdays and
any time Saturday
or Sunday.




started construction of a
130,000-square-foot outside
plant complex on Industrial
Avenue in North Roseville to
handle its future growth. Com-
pleted in November 1993, the
facility is now home to 185 em-
ployees from the company’s
engineering, marketing and
planning, products and ser-
vices, project coordination,
vehicle, construction, ware-
house, customer equipment
services, and splicing
departments.

The project includes a yard
for outside storage of cable
reels, poles, conduits, precast
boxes and other construction
materials. It also includes cov-
ered parking for company veh-
icles. It was designed by Wil-
liams & Paddon Architects of
Roseville and built by
Harbison-Mahony-Higgins
Inc. of Sacramento.

The $18 million facility sits

General information

From staff reports

Some general information
from the telephone company.

B Out-of-town directories
— If your telephone service
needs require that you fre-
quently use a directory for a
city, or calling area, other than
your own, out-of-town directo-
ries are available through the
Pacific Bell Directory Sales
Center. The toll free numberis
(800) 848-8000.

B Obscene, harassing or
threatening calls — Obscene,
harassing or threatening calls
are prohibited by federal and
state laws. A person who
makes or permits such calls to
be made over a telephone
under his control may be fined
or imprisoned or both.

TRAVELTHE
SPEED

OF SOUND
AND

SAVE GAS.

ROSEVILLE TELEPHONE CO.

With the telephone, of
course. It can get you
there without gaso-
line. And you can
travel at lower

rates by direct

dialing yourlong-

distancecalls after

five on weekdays and
any time Saturday
or Sunday.
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Congratulations on 80 Years
of Success. We look Forward to

Helping Continue Your Tradition.

TEST WITH THE BEST

Hekimian Laboratories, Inc.
Rockville, MD

-301-590-3600-
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Facility
(Continued from Page 10)

maintenance shops.

For years the various de-
partments and sections were
scattered throughout Rose-;
ville and Citrus Heights. Part
of them were located in down-
town Roseville. Other outside
plant personnel were located
at 99 Yosemite St., 300 Tahoe
Ave., and on Old Auburn Road
in Citrus Heights.

“That’s the reason why we
consolidated our outside plant
activities,” said Al Johnson,
executive vice president and
chief operating officer. “It
made it very inefficient to op-
erate, so we started looking for
a place to bring them into one
location.”

At first, the company
planned to add two stories to
its existing facility at 99 Yose-
mite St.

“The Project Review Com-
mission turned us down,”
Johnson said. “It said we could
not build a three-story build-
ing in that area. Had we been
permitted to go ahead with the

three-story structure, this (the

Industrial Avenue facility)
would never have happened.”

The company will continue
to occupy 99 Yosemite St. with
its purchasing, safety, and
building and grounds depart-
ments. It is being remodeled
with completion expected in
late June or July.

As a result of the new In-
dustrial Avenue facility, it is
very doubtful the company will
expand any facilities in down-
town Roseville, according to
Johnson.

“We will never move out of
downtown,” he said. “Our ma-

Free info via

the nhone

B You know the stuff you
swish around in your mouth
every morning to freshen your
breath? Ifit’s an alcohol-based
mouthwash, it could be ha-
zardous to your children’s

dependencies. But there’s a
solution — try Rembrandt’s
Mouth Refreshing Rinse. Call
1-800548-3663.

B According to the Ameri-

Jim Janssen / Press-Tribune
Outside plant engineers, from left, Robert Shanley, Bob Greenslade, and Terry Saliger are housed at the Roseville Tele-
phone Co.'s new Industrial Avenue facility.

treated wood, a study called
life-cycle management. Re-
search is also on-going for
primary and secondary uses of

treated wood. For a consumer

‘information sheet outlining



“The Project Review Com-
mission turned us down,”
Johnson said. “It said we could
not build a three-story build-
ing in that area. Had we been
permitted to go ahead with the
three-story structure, this (the’
Industrial Avenue facility)
would never have happened.”

The company will continue
to occupy 99 Yosemite St. with
its purchasing, safety, and
building and grounds depart-
ments. It is being remodeled
with completion expected in
late June or July.

As a result of the new In-
dustrial Avenue facility, it is
very doubtful the company will
expand any facilities in down-
town Roseville, according to
Johnson.

“We will never move out of
downtown,” he said. “Our ma-
jor switching center will re-
main there forever.”

See FACILITY / Page 12

Telephone tips

From staff reports

Money-saving tips and more
from the telephone pages:

B Moving hints — If you
have residence service and are
planning a move, have all
phone installations done at
one time. Extra visits by an in-
staller could mean extra
charges. Remember to take
your phone book with you
when you move to call friends
or business associates you left
behind.

B Operator-assisted long
distance calls — Collect and
coin phone calls require the
services of an operator. So do
requests for time and charges
and calls charged to another
number. These “operator as-
sisted” calls can cost nearly
one and half times more than
dial-direct calls.

Free info via
the phone

B You know the stuff you
swish around in your mouth
every morning to freshen your
breath? Ifit’s an alcohol-based
mouthwash, it could be ha-
zardous to your children’s
health, soften tooth-filling ma-
terials and have a negative ef-
fect on people with chemical

dependencies. But there’s a
solution — try Rembrandt’s
Mouth Refreshing Rinse. Call
1-800548-3663.

B According to the Ameri-
can Wood Preservers Insti-
tute, wood preservers are ex-
ploring myriad uses for

; Jim Janssen / Press-Tribune
‘Outside plant engineers, from left, Robert Shanley, Bob Greenslade, and Terry Saliger are housed at the Roseville Tele-
phone Co.’s new Industrial Avenue facility.

treated wood, a study called
life-cycle management. Re-
search is also on-going for
primary and secondary uses of
treated wood. For a consumer

‘information sheet outlining

the use of treated wood and its
common sense handling proce-
dures, call 1-800-235-8119.

15 YEARS AS A
ROLM DISTRIBUTOR
1979 TO 1994
Congratulations

Roseville Telephone Company

on your
80th Anniversary

R0LM

A Siemens Company
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Jim Janssen / Press-Tribune
New products and services are Iab tested by, from left, Mike Doyle and Ron Rodriquez at Roseville Telephone Co.’s new Industrial Avenue outside




Jim Janssen / Press-Tribune

New products and services are l1ab tested by, from left, Mike Doyle and Ron Rodriquez at Roseville Telephone Co.’s new Industrial Avenue outside

plant facility.

Facility

(Continued from Page 11)

The downtown facility will
continue to house the execu-
tive offices, accounting, data
processing, and tandem
switching (long distance con-
necting) facilities. Residential
customers also will continue to
use the downtown facilities
while business customers will
use the Industrial Avenue fa-
cilities for their needs.

“This gives us more room
downtown for our residential
customer support people,”
Johnson said.

Usingless than halfofits In-
dustrial Boulevard property,
the phone company has the
space to build a second
110,000-square-foot building
to match Building A.

“This will give us adequate
facilities to handle growth and
all new services connected
with growth,” Johnson said.
“We have space to expand here
as new services are offered.”

Free info via
the phone

From staff reports

B Discount brokers have
begun offering surprising
levels of service. Bull & Bear
Securities has begun provid-
ing more investment informa-
tion than its competitors at no
cost while maintaining rates

18 to 20 percent lower than
giant discount brokers. They
set record volume in calendar
year 1993. For information,
call 1-800-262-5800.

B The time to plan for re-
tirement is now. Most finan-
cial planners estimate that

Congratulates

Americans need 70 to 80 per-
cent of their final working in-
come to maintain a similar
lifestyle in retirement. Retire-
ment planning software and
free guides are available
through Fidelity Investments’
Investor Centers by calling
1-800-544-8888.

The Roseville Telephone Company

on its "80th" Anniversary & Best Wishes for
continued success in the Future.
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CONGRATULATIONS!
Roseville Telephone Company:

on your
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Anniversary of Service




Oovewe
Anniversary of Service

T .,
———— .
E— R,
C— e SRR,
— RS,
E—— R
L = LX)
(B e S
A T PR Y
RS e e
e L e
———

ATal

The right choice.




14 Sunday, May 29, 1994

THE PRESS-TRIBUNE

Special Publication

ORANGEVALE NEWS/TRIBUNE REVIEW

Wednesday, June 1, 1994

Can we talk? Cable spllcmg important work

By KAY LAWSON
Of The Press-Tribune

The conversations of thou-
sands of people rest in the
hands of people like Roseville
Telephone Co. cable splicer
Steve Addiego.

For years, the company has
used copper cables, which can
each carry about 2,400 calls.
Since the early 1980s, the com-
pany also has laid miles of
fiber optic cables. In those
cables, each pair of fibers can
relay 672 incoming and outgo-
ing calls, and the cables them-
selves can handle 33,600 calls.

Federal regulations prevent
the company from running
fiber optic cables into homes,
but the cables are run far into
the community, said Leon
Bower, director of the outside

plant which includes trans-
mission lines and external
switching networks.

Most of the cables are laid to
switching stations, where they
are spliced to copper cables
that are run into neighbor-
hoods then spliced to smaller
copper lines that run into peo-
ple’s homes.

The work by Addiego and
the rest of the company’s 32
cable splicers determines the
quality of transmissions from
the cables.

Splicing the copper cables is
alabor-intensive task, splicing
supervisor Bill Williams said.
Those cables must be spliced
every 500 to 700 feet, rather
than the 5,000 to 7,000 feet re-
quired for fiber cables.

Over the years, changes in
See CABLE / Page 42

CONGRATULATIONS TO
ROSEVILLE TELEPHONE COMPANY

80 YEARS
SERVING THE COMMUNITY

This couple were probably just
getting started about that time

too!
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CONGRATULATIONS TO
ROSEVILLE TELEPHONE COMPANY

80 YEARS
SERVING THE COMMUNITY

This couple were probably just
getting started about that time
too!

Tim Engle / Press-Tribune
Steve Addiego, one of Roseville Telephone Company’s cable splicers, talks about the
splice box, which is used to provide access and protection to cables where they are spl-
iced. This particular box is used for fiber optic cables in the field and includes a pair of cop-
per cables that allow the splicer to communicate with a technician at the plant.

Ever Get Somebody Totally Wasted!

SIRLIN PHOTOGRAPHERS
COPYING AND RESTORING OLD
PHOTOGRAPHS SINCE 1947

2020 I STREET
(MIDTOWN)

S ’ Za SACRAMENTO, CA.
95814

protocrapners| 916-444-8464

’;‘I.il “mert of Teansgortadon
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Deregulation thrusts RTC into marketing

By JIM JANSSEN
Of The Press-Tribune

Roseville Telephone has
changed dramatically from the
company that emerged 80
years ago out of a small com-
munity’s need for talking to
friends and neighbors.

“We're the gateway to mov-
ing information,” said Jay Kin-
der, Roseville Telephone Co.’s
manager of marketing and
planning. “We have the capa-
bility to offer many services to
our customers, and we’re here
to assist them in choosing
which services they need or
want.”

With deregulation of the
telephone industry 10 years
ago, Roseville Telephone
found itself in a whole new
marketing ballgame. Many
new phone-selling firms
sprang up in response to dere-
gulation. Determined to keep
others from taking away any
business, and at the same time
making inroads in competi-
tors’ territory, Roseville Tele-
phone created a subsidiary,
RTC Communications, to

See MARKETING / Page 16

3 Jim Janssen / Press-Tribune
Sandra McCune is a business services marketing representative at Roseville Telephone’s new Industrial Avenue facility

in North Roseville.

THERE’S A LOT MORE TO
ROSEVILLE TELEPHONE COMPANY
THEN JusT TALK




marketing ballgame. Many
new phone-selling firms
sprang up in response to dere-
gulation. Determined to keep
others from taking away any
business, and at the same time
making inroads in competi-
tors’ territory, Roseville Tele-
phone created a subsidiary,
RTC Communications, to
See MARKETING / Page 16

Lo
Jim Janssen / Press-Tribune

Sandra McCune is a business services marketing representative at Roseville Telephone’s new Industrial Avenue facility
in North Roseville.

Eight Decades of Partnership with the Community

The physicians and staff of Kaiser Permanente wish to congratulate Roseville Telephone Company’s 80th

anniversary of meeting its customers’ communications needs, and supporting the Roseville community.

Over a Decade of Partnership with Kaiser Permanente

We’re proud to be a part of your success. Our doctors and staff are here to listen to your needs, and
provide the medical care and health education that help keep employees and their families healthy.

We look forward to continuing this great relationship.

THERE’S A LoT MORE TO
ROSEVILLE TELEPHONE COMPANY
THEN JusT TALK

W

KAISER PERMANENTE
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Marketing

(Continued from Page 15)
market phones and related
equipment for businesses and
homes. :

“RTC was a direct result of
diversification, a division fo-
cusing on deregulated ser-
vices, or placing telephones on
the premises —whetheritbea
single line or sophisticated pri-
vate branch exchange system
(PBX),” Kinder said. “Pre-
mises equipment needs was
the first phase of
deregulation.”

The company’s philosophy
today is to try to be a one-stop
provider of communications
services. To do this, the com-
pany is serving the customer
by providing regulatory and
non-regulatory services by be-
ing a single vendor in meeting
the needs of all its customers.

It could have chosen not to
become involved in deregu-
lated services at all, but pro-
vide regulated services only —
everything but the hardware.
However, the company de-
cided to stay involved and re-
main a full-service provider of
communication services.

“RTC wears both hats,” said
E. Duane Reeves, business
services marketing manager.
“It sells both regulated and de-
regulated services. It fits with
our concept of a being a single
source. You don’t have to get
your dial tone from us and your
telephone from someone else.
You can get everything from
us.”

With deregulation, market-
ing strategies also have
changed.

“We have to be mindful of a

competitive situation.” Kinder

nology,” Kinder said. “We can-
not sell technology. We have to
sell applications, how new
technologies will benefit the
customer in helping them re-
ducing costs, improve effi-
ciency, make them more com-
petitive in their line of busi-
ness, and accessing or
transporting more informa-
tion faster. Telecommuting
has become part of these new
marketing strategies.

“Telecommuting has the ca-
pability of changing the busi-
ness or personal lifestyles of
customers. With telecommut-
ing you can do everything at
home and don’t have to sit in
an office. The same technology
used in telecommuting is appl-
icable to small, medium or
large businesses. It's embrac-
ing and deploying new
technology.”

Duane Reeves, left, busi-
ness services marketing
manager, and Jay Kinder,
director, marketing and
planning, sit beneath a wall
telephone from the turn of
the century while discuss-
ing Roseville Telephone's
marketing strategies for the
'90s.

Jim Janssen / Press-Tribune

80 YEARS SERVING OUR

COMMUNITY WITH
ADVANCING TECHNOLOGY,

| SUPERIOR CUSTOMER SERVICE
AND JOBS!

Oﬁ%ordjaw

Acordia Benefit Services

of
Northern California




the needs ot all 1ts customers.

It could have chosen not to
become involved in deregu-
lated services at all, but pro-
vide regulated services only —
everything but the hardware.
However, the company de-
cided to stay involved and re-
main a full-service provider of
communication services.

“RTC wears both hats,” said
E. Duane Reeves, business
services marketing manager.
“It sells both regulated and de-
regulated services. It fits with
our concept of a being a single
source. You don’t have to get
your dial tone from us and your
telephone from someone else.
You can get everything from
us.”

With deregulation, market-
ing strategies also have
changed.

“We have to be mindful of a
competitive situation,” Kinder
said. “We’re migrating toward
an open market technique
with new strategies. Competi-
tion is the key word. It’s a new
way of life for us.”

The company’s goal has
been to meet the needs of its
customers and assist them in
communicating. And meeting
those needs is exactly what
RTC accomplished when it
added Custom Calling Ser-
vices, Centrex services, and
ISDN (Integrated Services Di-
gital Network) to its line-up of
available options.

Since Roseville Telephone
completed conversion to digi-
tal switching and fiber optics
cabling, many new services
have become available to area
residents and businesses.
Through digital switching
technology the phone company
has been able to bring extra
benefits to its customers, in-
cluding telecommuting.

“Telecommuting is a sample
of the application of new tech-

INEg AU UTPIVyiug aav

technology.”

CONGRATULATIONS!!

80 YEARS SERVING OUR
COMMUNITY WITH
ADVANCING TECHNOLOGY,
SUPERIOR CUSTOMER SERVICE |
AND JOBS! |

OUR BEST WISHES AND
GRATITUDE FOR A
JOB WELL DONE!

SHERLIE MONTERO & ASSOCIATES

Advertising Specialties
Phone (916) 783-9916
Fax (916) 781-3038
1527 Meadowlark Way eRoseville, CA 95661

Jim Janssen / Press-Tribune

O/Qﬂordjam

Acordia Benefit Services
of
Northern California

Salutes
Roseville Telephone Company

for 80 years of
unexcelled services

Best of luck for the
next 80!
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ROSEVILLE TELEPHONE COMPANY

Novelty
turns to
necessity

By DAVID RICHIE
Of The Press-Tribune

It may be hard to imagine a
time when an instrument as
central to modern society as
the telephone was considered
a novelty.

Telephone assistance per-
sonnel now are often housed in
bunkerlike buildings, hand-
ling dozens of lines. But their
predecessors — the first
switchboard operators — oc-
cupied small corners of candy
stores or business offices and
were referred to as “Hello
Girls.”

The rich and sometimes sur-
prising heritage of the tele-
phone industry is captured loc-
ally in the story of the Rose-
ville Telephone Co. Even
before the company’s official
incorporation in 1914, the
groundwork was being laid for
what is now the third largest
telephone company in Califor-
nia and the 25th largest tele-
phone company in the United
States.

Roseville historian Leonard
M. Davis tells the story in his
book, “The Roseville Tele-
phone Co.” a publication of the
Roseville Historical Society.
The 29 pages include archival
photographs and portraits of
company pioneers including
Gottleib Hanisch, William J.
Doyle, Walter Hanisch and
Robert Davle.

Operating Revenue
(in thousands of dollars)

1989
1990
1991
1992
1993

Total Assets
(in thousands of dollars)

1990
1991
1992

1993

1989 131,268

190,760

226,459

Net Income
(in thous_ands of dollars)

1989
1990
1991
1992
1993

Earnings Per Share
(in dollars)

1989
1990
1901
1992

1993
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14,740
16,830
19,940
21,816

22,518
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player in a competitive indus-
try. Company spokesman
Steve Chanecka is also at work
on a 350-page history of the
company. Davis and Chanecka
have much to write about.

The early days saw the com-
pany serving less than 200
customers, increasing to 800
by 1922. Additional connec-
tions were made in groups of
20 or 30 as the company’s ter-
ritory and capabilities
increased.

After surviving the Great

Depression and World War II,
Roseville Telephone never

ing $104,150 with a series of
telephone calls. That year
total assets amounted to
$356,437 and in 40 years that
figure has grown to
$226,459,000.

Roseville Telephone Co.
now serves a list of corporate
customers including Hewlett-
Packard, NEC and Kaiser-
Permanente. In 1977, busi-
ness customers represented
only 10 percent of the com-
pany’s access lines. Now busi-
ness customers account for al-

most 30 percent of the com-
panv’s nearlv 92.000 access

popping up in my mind as I
worked on the story about
Roseville Telephone and
which to me symbolizes its phi-
losophy is ‘commitment,’ com-
mitment to its employees,
commitment to its customers
and commitment to its
community.”

In the 1993 annual report
message to stockholders and
employees, Chairman of the
Board Robert Doyle and
President/CEO Brian Strom
say, “As we celebrate our 80th

anniversary, we proudly re-
flact an the chances in tha in.

pended on fence posts to fiber-
optic cable in the network.”

That commitment to tech-
nological advances had trans-
lated into competitive
advantage.

The company has also hit
the marks at key points in be-
tween the fence post and the
fiber-optic network. The com-
pany was the first to use “con-
trolled environmental vaults”
or CEVs to augment equip-
ment located in the central of-
fice. Advances in digital
switching have also been

dmanlacaaniad



Girls.”

The rich and sometimes sur-
prising heritage of the tele-
phone industry is captured loc-
ally in the story of the Rose-
ville Telephone Co. Even
- before the company’s official
incorporation in 1914, the
groundwork was being laid for
what is now the third largest
telephone company in Califor-
nia and the 25th largest tele-
phone company in the United
States.

Roseville historian Leonard
M. Davis tells the story in his
book, “The Roseville Tele-
phone Co.” a publication of the
Roseville Historical Society.
The 29 pages include archival
photographs and portraits of
company pioneers including
Gottleib Hanisch, William J.
Doyle, Walter Hanisch and
Robert Doyle.

Davis traces the rise of
Roseville Telephone Co. from a
rural cooperative to major

Telephone tips

From staff reports

Money-saving tips and more
from the telephone pages:

B Person-to-person calls —
Person-to-person calls cost the
most. Calling person-to-
person can cost nearly twice as
much as other operator-
assisted calls and many times
more than the lowest dial-
direct rate.

B Repair center — Repair
centers are provided for the re-
pair and replacement of leased
equipment. You may also pick
up and return leased or pur-
chased equipment.

B Schedule your calls — If
you call someone frequently,
try to arrange a specific time
when he or she will be there to
take your call. That way you
can dial direct and save.

1992

1993

player in a competitive indus-
try. Company spokesman
Steve Chanecka is also at work
on a 350-page history of the
company. Davis and Chanecka
have much to write about.

The early days saw the com-
pany serving less than 200
customers, increasing to 800
by 1922. Additional connec-
tions were made in groups of
20 or 30 as the company’s ter-
ritory and capabilities
increased.

After surviving the Great
Depression and World War II,
Roseville Telephone never
looked back. In 1953, Robert
Doyle personally sold the com-
pany’s first sale of stock total-

H A P B

To Roseville Telephone Com

ing $104,150 with a series of
telephone calls. That year
total assets amounted to
$356,437 and in 40 years that
figure has grown to
$226,459,000.

Roseville Telephone Co.
now serves a list of corporate
customers including Hewlett-
Packard, NEC and Kaiser-
Permanente. In 1977, busi-
ness customers represented
only 10 percent of the com-
pany’s access lines. Now busi-
ness customers account for al-
most 30 percent of the com-
pany’s nearly 92,000 access
lines.

In his epilogue, Davis states
that “the one word that kept

8 0 T H

popping up in my mind as I
worked on the story about
Roseville Telephone and
which to me symbolizes its phi-
losophy is ‘commitment,’ com-
mitment to its employees,
commitment to its customers
and commitment to its
community.”

In the 1993 annual report
message to stockholders and
employees, Chairman of the
Board Robert Doyle and
President/CEO Brian Strom
say, “As we celebrate our 80th
anniversary, we proudly re-
flect on the changes in the in-
dustry and your company;
changes that have taken tech-

nology from copper wire sus-

pended on fence posts to fiber-
optic cable in the network.”

That commitment to tech-
nological advances had trans-
lated into competitive
advantage.

The company has also hit
the marks at key points in be-
tween the fence post and the
fiber-optic network. The com-
pany was the first to use “con-
trolled environmental vaults”
or CEVs to augment equip-
ment located in the central of-
fice. Advances in digital
switching have also been
implemented.

“This advanced technology
has allowed businesses in our
See NOVELTY / Page 44
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pany

From your staffing support professionals, Kelly Temporary Services.
We salute you on reaching this milestone.

KELLY &=z

Roseville 773-2306

©1994 Kelly Services, Inc. An equal opportunity employer
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From cordboards
to computer age

By KAY LAWSON
Of The Press-Tribune

Although Roseville Tele-
phone Company operators
work on computers, chief oper-
ator Hazel Snider prefers the
cordboards used years ago.

“We had more contact with
the customer,” she said.

When Snider began work-
ing for the company in 1960,
operators sat in front of a row
of cordboards — black electri-
cal boards with pairs of cords
that gave local customers ac-
cess to long-distance lines.
Rather like phone traffic con-
trollers, operators responded
when a light prompted their

attention — plugging in a cord
to connect with the customer,
starting a billing slip for the
call, plugging in the paired
cord and dialing the needed
number to complete the call,
then watching the exchange so
the call could be disconnected
and the billing slip completed
at the right moment.
Operators did not track one
call at a time. Each board had
20 pairs of cords and operators
often worked two boards at a
time, Snider said.
“Operators really knew
their customers then,” she
said. “And they always knew
what was going on in town.”
See CORDBOARD/Page 19

Tim Engle / Press-Tribune
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Kelly Johnson, one of Roseville Telephone Company’s night managers, demonstrates an
operator's computer station. Like many of the people in herdivision, Johnson firstcame to
work for the company while still in high school. She has been with the company for 14

years.

Types of calls

From staff reports

M Collect, calling card,
time and charges and calls
charged to another number —
You may place these calls as
station or person-to-person
calls. They carry the unas-
sisted rate plus a surcharge.
You can call “collect” if the per-
son or firm you are calling
agrees to pay the charge. You
can also charge a call to your
calling card or to another num-
ber. Dial “O” plus the desired
number. If the number is out-
side the 916 area, dial “O” plus
the area code plus the number.
Operators will quote time and
charges on operator-assisted
calls at your request.

B Conference — You can
talk with several people in dif-
ferent places at the same time.
Call 1-800-225-0233.

Congratulations

to Everyone

at
Roseville Telephone
on Your

80" Anniversary

BELL+HOWELL
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when a light prompted their See CORDBOARD/ Page 19

Bank of America congratulates
Roseville Telephone Company
on its 80th Anniversary of service
to the South Placer Community.
We are proud of our continued
relationship with Roseville Telephone
Company during all these years.

Roseville Roseville Square Granite Bay
Main Office Branch Village Branch
2221 Douglas Blvd. 431 Roseville Square 7060 Douglas Blvd.
781-4516 781-4555 781-4560

BANKING ON AMERICA®

m Bank of America

Bank of America NT&SA « Member FDIC
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Special to The Press-Tribune

A historic photo of Roseville Telephone Company operators, including company used the corded switchboards until 1981.
current Chief Operator Hazel Snider, right, working on cordboards. The

Cordboard

(Continued from Page 18) ger of the company’s first ser- PBXs or private business ex- someone to train them on our ber of operators changed little,
Snider later moved on to di- vice advisers. At that time, 36 changes. Those switchboards services,” she said. the number of customers they




Special to The Press-Tribune

A historic photo of Roseville Telephone Company operators, including company used the corded switchboards until 1981.
current Chief Operator Hazel Snider, right, working on cordboards. The

Cordboard

(Continued from Page 18)
Snider later moved on to di-
rectory assistance, which was
a separate service in those
days.
In 1972, she became mana-

Telephone tips

From staff reports

Money-saving tips and more
from the telephone pages:

B “800” service — Some
companies have “800” num-
bers so you can dial toll-free. If
you would like to know ifa bus-
iness has “800” service, dial
toll-free 1-800-555-1212.

General information

From staff reporis

Some general information
from the telephone company.

B Employee identification
cards — For your protection,
all telephone people who visit
your home or office carry a
Roseville Telephone identifi-
cation card showing their
name, photograph, signature
and physical description.

ger of the company’s first ser-
vice advisers. At that tlme, 36
stores, including those in the
Sunrise Mall, were opening.
Larger companies often had
their own switchboards, called

PBXs or private business ex-
changes. Those switchboards
allowed those companies’ oper-
ators to connect calls within
the business and gain access to

outside lines. “They needed-

someone to train them on our
services,” she said.

In 1981, Roseville Tele-
phone Company installed its
first computerized system for
operators. Although the num-

ber of operators changed little,
the number of customers they
dealt with rose since operators
began handling both toll and

directory assistance calls.
See Cg RDBOARD /Page 20
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2— System Studies Incorporated

acknowledges an established tradition of
exceptional telephone service and customer

dedication during

Roseville Telephone's 80th «
Anmversary (elebration, (‘

As providers of cable protection products and services, we provide
telephone companies with state-of-the-art air pressure monitoring and
leak locating equipment to ensure trouble free voice and data
communications. We salute Roseville Telephone for their innovative use
of these products and for the’i‘{ ongoing commitment to excellence. «
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ROSEVILLE TELEPHONE COMPANY

Hazel Snider, Roseville
Telephone Company’s
chief operator, oversees
the operators, service advi-
sors and alarm center oper-
ations from her office.

Cordboard

(Continued from Page 19)

In 1989, Snider became the
company’s third chief opera-
tor, taking over the post from
Francis Kelly. At the same
time, Cindy Holland, who
started training as an operator
in 1977 while still in high
school, became Snider’s right-
hand staffer as the service ad-
viser supervisor.

In 1991, the company put in
an alarm center, which pro-
vides security service to homes
and businesses around the
country. Snider took charge of
that, too, with the help of De-
bbie Uribe. Uribe, who had
started training as an operator

in 1973 and was working as a
cawrnieca advieer was named

Tim Engle / Press-Tribune

ROSEVILLE TELEPHONE
CONGRATULATIONS ON YOUR 80TH ANNIVERSARY!

IT'S BEEN A PLEASURE SERVING YOU...

UTILITY VAULT COMPANY, INC.




Cordboard

(Continued from Page 19)

In 1989, Snider became the
company’s third chief opera-
tor, taking over the post from
Francis Kelly. At the same
time, Cindy Holland, who
started training as an operator
in 1977 while still in high
school, became Snider’s right-
hand staffer as the service ad-
viser supervisor.

In 1991, the company put in
an alarm center, which pro-
vides security service to homes
and businesses around the
country. Snider took charge of
that, too, with the help of De-
bbie Uribe. Uribe, who had
started training as an operator
in 1973 and was working as a
service adviser, was named
alarm center supervisor.

With their help, Snider now
oversees 85 people, most of
them operators who started on
the cordboards. It’s a job she
loves.

“With the personal issues
and everything else we have to
work out, it’s not much diffe-
rent from working with the
customers,” she said. “Dealing
with people is what I like best.”

Optional services

From staff reports

Optional services for resi-
dence accounts:

8 Personalized number
service — Create your own
phone number. Request a par-
ticular combination of letters
to spell a word or name, or a
combination of numbers and
letters.

B Non-published services
— With this service, your tele-
phone number is not printed in
the directory nor can it be gi-
ven by directory assistance
operators.

ROSEVILLE TELEPHONE
CONGRATULATIONS ON YOUR 80TH ANNIVERSARY!

IT'S BEEN A PLEASURE SERVING YOU...

V UTILITY VAULT COMPANY, INC.

Take Care salutes
Roseville Telephone Company

Tte &we/oa%&cowumn/%on&&mpw




Wednesday, June 1, 1994

TRIBUNE REVIEW/ORANGEVALE NEWS

Special Publication

THE PRESS-TRIBUNE  Sunday, May 29, 1994 21

From staff reports

Here’s a peek at some of the
services you can expect within
the next few months from
Roseville Telephone Co.

B Repeat dialing permits
the customer to automatically
redial the telephone number of
the last outgoing call. This fea-
ture frees the customer to com-
plete other activities while
waiting for a call to complete.
The line is checked every 45
seconds for up to 30 minutes
and alerts the customer with a
distinctive ringing pattern
when the busy number and the
customer’s line is free. The
customer can make and re-
ceive calls while the feature is
activated.

B Call return automati-
cally calls back the telephone
number of the last incoming
call, whether the call was an-
swered or not. Call return ap-
peals to users who are not al-
ways near the telephone and
want the convenience of easily
returning a missed call. Once
this feature is activated, it will
redial the number automati-
cally and continue to check the
number every 45 second for up
to 30 minutes, or until the line
is free. The customer is alerted
by a distinctive ringing pat-
tern when the busy line be-
comes idle. The call is com-
pleted when the customer an-
swers the ring.

M Priority ringing permits’
the customer to preselect cer-
tain incoming calls to have a
distinctive ring. The pre-
selected numbers can be en-
tered directly or the last in-

ROSEVILLE TELEPHONE COMPANY

LT e ST EaaVIE LR R e
Repeat dialing, call return top list of new services

will hear a recorded message
and no usage charges will
apply.

B Selective call forwarding
permits the customer to auto-
matically forward calls from
up to 10 customer preselected
numbers to another telephone
number and restore it to nor-
mal operation at their discre-
tion. This feature assures that
a caller on a designated list of
important callers will be for-
warded to a certain designa-
tion so the call won’t be missed.

B Call trace provides a
means to diminish unwanted
calls, as well as providing as-
sistance to police agencies in-
vestigating such calls. The
customer dials a code to auto-
matically request that the util-
ity record a caller’s originating
telephone number and the

date and time of the call as well
as the date and time of the cus-
tomer initiated trace. The in-
formation is stored by the util-
ity and disclosed only to a law
enforcement agency. The cus-
tomer does not receive any in-
formation regarding the origi-
nation of the calls.

B Caller 1.D. identifies the
caller before the phone is an-
swered. This feature displays
the telephone number of the
calling party on a specially de-
signed telephone or device
that can be attached to the cus-
tomer’s existing telephone.
Roseville Telephone plans to
offer caller I.D. service, but be-
cause of several regulatory
issues before the California
Public Utilities Commission, it

may be late in 1994 before this

Make the trip
through us...

we do get
... around!

ity to prevent their number
from being displayed to the
party they are calling.

service may be offered.
B Per-call blocking pro-
vides the calling party the abil-

Number of Primary Access Lines

1990
1991
1992
1993

Two Companies
you can rely on:

Roseville Telephone Co.

Serving the community
for 80 years . . .



cally calls back the telephone
number of the last incoming
call, whether the call was an-
swered or not. Call return ap-
peals to users who are not al-
ways near the telephone and
want the convenience of easily
returning a missed call. Once
this feature is activated, it will

redial the number automati-

cally and continue to check the
number every 45 second for up
to 30 minutes, or until the line
is free. The customer is alerted
by a distinctive ringing pat-
tern when the busy line be-
comes idle. The call is com-
pleted when the customer an-
swers the ring.

M Priority ringing permits’
the customer to preselect cer-
tain incoming calls to have a
distinctive ring. The pre-
selected numbers can be en-
tered directly or the last in-
coming call may be automati-
cally added to the list of
preselected numbers. If the
customer also subscribes to
call waiting, distinctive wait-
ing tones, corresponding to
priority ringing will be
provided.

B Selective call acceptance
permits the customer to pre-
select up to 10 telephone num-
bers they wish to accept calls
from, thereby eliminating all
other incoming calls. Callers
whose numbers are not ac-
cepted will hear a recorded an-
nouncement stating that their
call is not being accepted, or,
unaccepted callérs can be for-
warded to another selected
number.

B Selective call rejection
can prevent nuisance callers
from being bothersome by al-
lowing the customer to auto-
matically block incoming calls
from up to 10 customer pre-
selected telephone numbers
(including numbers from
which a customer has just re-
ceived a call). Callers whose
numbers have been blocked

telephone number and the

may be late in 1994 before this |

Make the trip
through us...

we do get
... around!
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Miles Per Gallon Estimates
Are Amazing Both In The
City And On The Highway.

BTG G W Ty A

Two Companies
you can rely on:

Roseville Telephone Co.

Serving the community
for 80 years . ..
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Heating and Air Conditioning
Service ¢ Repair ¢ Installation

961-8061 784-2700
503 Giusseppe Ct., #4, Roseville
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Congratulations Roseville Telephone,
on your 80th Anniversary.

From your Placer/Sacramento
Family Group of Newspapers
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Board of directors aim to make local connection

From staff reports

Roseville Telephone Com-
pany’s clear intent to continue
making the local connection is
also reflected in the composi-
tion of its board of directors.

All five directors — Robert
Doyle, Thomas Doyle, Brian
H. Strom, Ralph E. Hoeper
and John R. Roberts ITI — are
not only familiar with Rose-
ville, they also have strong
business ties throughout the
region.

Hoeper and Roberts replace
longtime board members Bill
Sheppard and C. Doulton Bur-
ner who recently stepped
down. Sheppard is an Auburn
area realtor who also has
owned a Chevrolet dealership.
Burner has served as owner/
operator of Credit Bureau of

THE PRESS-TRIBUNE  Sunday, May 29, 1994
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Placer County, and as a direc-
tor of Placer Savings and Loan
Association, Auburn.

Hoeper is the president of
Foresthill Telephone Co.

Roberts — the most recent
addition to the RTC board — is
executive director of the Cali-
fornia Rice Industry Associa-
tion. Before that he served as
executive director of the Sac-
ramento Area Commerce and
Trade Association and Sac-
ramento Metropolitan Cham-
ber of Commerce.

His activities have included
leading trade missions to Ja-
pan. Over the years he has be-
come familiar with high-tech
companies throughout the
area — especially Roseville
Telephone Co.

“In this new era of telecom-
See BOARD / Page 47



Robert Doyle, above, is
chairman of the board of
Roseville Telephone Com-
pany. Brian Strom, inset
photo, is president and
chief executive officer.

Optional services

From staff reports

Optional services for resi-
dence accounts:

B Call referral services —
This service provides a basic
recorded announcement in-
forming callers that your
phone has been disconnected,
or, if you wish, informing call-
ers of your new telephone
number. This service is pro-
vided free for a three-month
period. For a small charge,
your referral period may be
extended.
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Congratulations

RoseviLie TeLEPHONE COMPANY
for 80 Years of Excellent Service

Kennedy & Wagner Locksmiths
would like to thank all the nice folks at
Roseville Telephone Company for
picking us. We hope to be one of your

Keys to success today and in the future.

Bob and Patty Kennedy & staff

Kennedy & Wagner Locksmnths

o 7868778 /i
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...sums up
the difference between
American Speedy Printing Centers
and the
‘copy shops" around town.

Congratulations
Roseville Telephone

on your "80" Successful Years
in business.

1850 Douglas Blvd.
IF DY Suite 414
ING in the T MAXX Plaza
P 'ga‘ -lTERS ® Roseville
c 786-7171




THE PRrEgg.
TRIB
UNE Specia] Pubh'cation

ROSEVILLE TELEPHONE COMPANY
P.O. Box 969, Roseville, CA 95678

Dear Friends,
You are invited to attend our 80th Anniversary Open House!

We believe you will find the tours and exhibits at both our Downtown build-
ings and at our new Industrial Avenue complex interesting and informative.
Roseville Telephone has made significant investments in state-of-the-art
telecommunications equipment which enables us to offer the very latest
customer services. You will witness demonstrations of these services and be
invited to test their performance.

You will also see our newly-completed Telephone Museum that houses an
outstanding collection of antique phones and equipment used in years past.
Also, don't miss seeing our collection of novelty phones.

We are pleased that we attracted so many community exhibits. The City of
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TOURS & DISPLAYS INDUSTRIAL AVENUE VENUE EXHIBITORS AND VENDORS
TOUR A DISPLAY AREAS At 8150 Industrial Avenue Venue
Main Building 1 Technology DisplayArea  II Outside Plant Engineering 'V Other Display Areas * Alltel Corp.
Mackatiog & Flpssing éﬁm’méﬁﬁ" fiber h:km h:wm:;slw from -ﬁbahww.:u?:erm' :ég:Tm Inc
Business Services Marketing - . oﬁum-w " initial contact to installation uuu:ghm}s- A g « Empire Safet,
Ni Phones ® T Qe - soaeang i i gl P iy
oyeiy echnology v geoconferencing - Have - Computer Aided Drafing - * Vendor Exhibits - Companies * Essex Group, Inc.
Display Area  Products & meetings with people st multiple  COmpeers plan infrastractuve doing business with RTC show * Gamar & Associates
Services locations using screens or PCs XTI Construction Display products and services . gr?'bu
* Centrex *ISDN ©Networking  + Underground i * Fleet Support - State-of-the-art o Directory Servi
TOUR B « Homework Hotline operation with ﬁwmm facility maintains RTC vehicles ° Intergra] Corrg. ¥
. {g:lyn lli,lectronics Systems, Inc.
¢ Kaiser Permanente
e KGP Telecommunications
e Northern Telecom, Inc.
e North Supply
* Pacific Network Supply
° ll:SIfTeleconI\Jmunli:ggons, Inc.
® Preformed Line ucts
- II;gwcla{ &ét Txlephone Supply Co.
® Roselle ssociates
* RC Concepts
e Sierra Power Products
e Southland Enterprises
* S Studies
. Underground Service Alert
® Unistrut

* Utility Vault Company
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.= Saturday, June 4th - j PGS

Ron Snell Jazz Ensemble, jazz for all ages
At Downtown Roseville Venue

& Lol
A} , At Industrial Avenue Venue
g S d ] 5th 11am.-9 p.m. ;
Q un a J une » Tours and Displays open ' 10am.-8 p.m. :
* Free balloons for kids, gifts for adults * Tours and Displays
* Drawings for door prizes * Technology Display
* Free hot dogs, refreshments * Novelty Phone Exhibit
v * Free popcorn, cookies, refreshments
g Music at Lincoln Street Stage -
Noon -4 p.m.
* Mariachi Los Gallos, one of the area’s SUND AY: I UNES5
gy @ favorite mariachi groups - .
e e i ; At Downtown Roseville Venue
o ¢ Freestyle, a popular Northern California
d band 10 a.m. - 8 p.m.
¢ ¢ Tours and Displays open
’ . e Free balloons for kids, gifts for adults
zliot ::‘l‘dflss;ﬂn:l Avenue Venue s Drawings for dies pri
a ¢ Tours and Displays open 2 Pocherdogy refresluuew -
» Technology Display
: I:r:i:’ypl;t\g: ﬁll:il::refreshmems Music at Lincoln Street Stage
11am.-3 p.m.
° ; Mariachi Los Arrieros, one of the area’s
a SATURDAY, J UNE 4 most popular mariachi bands.
. 4p.m.-8p.m. .
At Downtown Roseville Venue Steven Stizzo Band, playing popular
10 am. -8 p.m. favorites
» Tours and Displays open
° » Free balloons for kids, gifts for adults
* Drawings for door prizes At Industrial Avenue Venue
W TOUR SITES _MWPARKING * Free hot dogs, refreshments 10 am. -8 p.m.
; - . . e Tours and Displays open
Ample parking will be available at the Industrial Avenue complex and Music at Lincoln Street Stage * Technology Display

Downtown Roseville. Shuttle bus service is available at both sites. 11 -3pm. * Novelty Phone Exhibit
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Ample parking will be available at the Industﬁal Avenue complex and
Downtown Roseville. Shuttle bus service is available at both sites.

B TOUR SITES WPARKING

At Industrial Avenue Venue
10 am. - 8 p.m.
¢ Tours and Displays open
* Technology Display
* Novelty Phone Exhibit
* Free popcorn, cookies, refreshments

At Downtown Roseville Venue
10a.m.-8 p.m.
* Tours and Displays open
* Free balloons for kids, gifts for adults
* Drawings for door prizes
* Free hot dogs, refreshments

Music at Lincoln Street Stage
11 am.-3 p.m.
California Quickstep, one of the area’s

» Freestyle, a popular Northern California
band

SATURDAY, JUNE 4

AL UUWRLUWT INUSEULLIE VENUE
10 am. -8 p.m.
* Tours and Displays open
* Free balloons for kids, gifts for adults
* Drawings for door prizes
* Free hot dogs, refreshments

Music at Lincoln Street Stage
11am.-3 p.m.
Mariachi Los Arrieros, one of the area's
most popular mariachi bands.
4p.m.-8p.m. .
Steven Stizzo Band, playing popular
favorites

At Industrial Avenue Venue
10am.-8 p.m.

¢ Tours and Displays open

e Technology Display

e Novelty Phone Exhibit

* Free popcorn, cookies, refreshments

EXHIBITORS AND VENDORS

At DOWNTOWN ROSEVILLE VENUE

TOURS & DISPLAYS DOWNTOWN VENUER
TOUR A DISPLAY AREAS
106 Vernon/Museum 1 New Museum I Equipment Building I Community Exhibits
Antique Telephones ¢ Photo 106 Vernon Street 114 Vernon Street 106/114 Vernon and Lincoln Streets
Gallery * Old Switchboard ~ * Sﬁem televm\e = equipment .« See how today's operators  * Learn about worthwhile
Eapnent +SeplySep OB SIS GO workndhow kphone | orunisatons bt mabe
Switch ¢ Old Directories phone booths, switchboards, numbers are assigned Roseville a better place to live
etc. ; * Visit the cable vault where * City of Roseville will display
TOUR B  Also view historic cor the outside plant connects to services offered for citizens
docu!;,l\e‘lw\tsglongv_vithoéd the inside plant and see a fiber  ® Police and Fire Departments
directories an A : ST £
ildi splicing demonstration will display vehicles
opggm‘:em-s‘fn DRI pheinaabioundersof the * Learn how digital switching ~ * Roseville Hospital and Del
ty y . :
Assignment/Repair * Frame » See how telephone switching works and how databasesare ~ Webb give a glimpse of the
o Switchroom & Cable Vauit worked before administered future of Roseville
Network Facilities OIS
TOURC 5
s
200 Vernon Building P E
Executive Offices  Board- 1
room e Personnel ¢ Data -
Processing ® Residential g
Customer Services ® Mail/

Copy Center ® Accounting

Vernon and Lincoln Streets

¢ Auburn Dam Council

¢ Citrus Heights Chamber of Commerce
* City of Roseville

* City of Roseville Fire Dept.

* City of Roseville Police Dept.

¢ City of Roseville " cling Van"

* Del Webb's Sun City Roseville

¢ Granite Bay Chamber of Commerce

e Independent Telephone Pioneers Assoc.
e Placer County Search & Rescue

* Roseville Arts Center

* Roseville Chamber of Commerce

* Roseville Historical Society

* Roseville/Sutter Hospital

* Roseville Telephone Foundation

* South Placer Transportation Management Assoc.
* Tommy Apostolos Fund :
e Visual Electronics
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New museum to offer nostalglc trlp to past

By LEAH SMITH
Of The Press-Tribune

A treat awaits the public
when the Roseville Telephone
Co. museum opens for viewing
in its new Vernon Street
building.

Visitors will be able to take a
trip back through time as they
see the original bull’s-eye mag-
neto switchboard used by the
company when it started in
1914. Be sure to watch a de-
monstration of how it came by
the name “bull’s-eye.”

The switchboard had been
in Colfax since the 1930s and
was returned to Roseville Tele-
phone for use in the museum,
according to Robert Parsons,
customer services director. It
served the nearly 400 tele-
phone customers of 1914, with
seven of those lines going to
Southern Pacific offices.

There are also more recent
switchboards in the display,
boards that are now replaced
by computers to serve the
nearly 92,000 access lines in
use today.

On exhibit is one of the six
original information desks/
switchboards that were dis-
continued in 1981, and test
boards used to 1984.

The two toll switchboards
represent the 24 units that
were used by Roseville Tele-
phone Co. until 1981. A time-
clock type device printed the
length of the toll calls for bill-
ing. Another interesting de-
vice on these boardsis the slide
for getting a call-back mes-
sage, for example, from one op-
erator to another.

tions began commg in and old
equipment in the storeroom
was cleaned out.

There are old telephones of
all kinds, some from the Rose-
ville Telephone storerooms,
and many others donated.
There are beautiful wood tele-
phone booths, and a counter-
style pay phone. There is a
wide assortment of the cand-
lestick style phones and many
wall-mounted units. A ceramic
replacement mouthpiece to be
used on that type telephone is
evidence of the influenza
epidemic that hit the nation,
for it could be sterilized.

In the museum’s present lo-
cation in the basement of the
telephone company’s switch-
ing building, the reception

area exhibit features a mural

See MUSEUM / Page 27 Ed Padgett / Press-Tribune

Equipment, tools, and signs
that were used by the Rose-
ville Telephone Company,
many of which are still func-
tional, give visitors a
chance to see how the
phone company operated
in days gone by.

TRAVELTHE
SPEED

OF SOUND
AND SAVE GAS.

With the telephone, of

course. It can get you on your
there without gaso-
B st Sl R oo ol i — m— \41 (1|

CONGRATULATIONS

Roseyville
Telephone




phone customers of 1914, with
seven of those lines going to
Southern Pacific offices.

There are also more recent
switchboards in the display,
boards that are now replaced
by computers to serve the
nearly 92,000 access lines in
use today.

On exhibit is one of the six
original information desks/
switchboards that were dis-
continued in 1981, and test
boards used to 1984.

The two toll switchboards
represent the 24 units that
were used by Roseville Tele-
phone Co. until 1981. A time-
clock type device printed the
length of the toll calls for bill-
ing. Another interesting de-
vice on these boards is the slide
for getting a call-back mes-
sage, for example, from one op-
erator to another.

When the switchboards
were in use, the bulk of the
company’s employees were op-
erators, Parsons pointed out.
When the company changed to
digital or electronic switching
in 1981 there were 42 opera-
tors. At the present time, due
to the growth of the area, there
are 84 operators, 70 of whom
are for toll and operator-
assisted calls, and 14 who mo-
nitor alarms.

Be sure to stop by the dis-
plays of insulators, some beau-
tiful works of art. One, do-
nated by a company engineer,
is a very rare one of steel, and
there is one that a tree had
grown around and a friend of
the company sawed the section
out and brought it to the
museum.

“Every once in a while some-
one gives us an item for the
museum,” Parsons noted.
“We're so grateful.” What
started out as a display to cele-
brate the company’s 75th year
in June of 1989 became a mu-
seum when in March, April
and May of that year the dona-

See MUSEUM / Page 27

TRAVELTHE
SPEED

OF SOUND
AND SAVE GAS.

With the telephone, of
course. It can get you
there without gaso-
line. And you can
travel at lower

rates by direct

dialing yourlong-
distancecalls after

five on weekdays and
any time Saturday 3 afbeness

or Sunday.

Ed Padgett / Press-iroune
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Ed Padgett / Press-Tribune
Some of the original equip-
ment displayed at the mu-
seum on Vernon Street in
Roseville.

Museum

(Continued from Page 26)
done by splicer Marty Rindon.
It introduces the visitor to the
outdoor area of telephone
work.

Here one can see a Wolfe
lamp, which was lowered into
manholes to check for gas.
Mindon has also made a Styro-
foam manhole cover, very rea-
listic but safer than the real
thing. This tops a cutaway of a
manhole where visitors can
see what repairers do down
there.

For security reasons, the
museum has been available
only for guided group tours
since it'opened in 1989. Par-
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ROSEVILLE TELEPHONE COMPAN

Ed Padgett / Press-Tribune
Robert L. Parsons, director of custodial services, demonstrates the various functions of the operator toll switchboard.

Office Furnishings Solutions
Which Facilitate More
Efficient Communication

Roseville
Telephone
on 80 years
of service

to the
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Museum

(Continued from Page 26)
done by splicer Marty Rindon.

Office Furnishings Solutions
Which Facilitate More
Efficient Communication

It introduces the visitor to the ===
outdoor area of telephone
work. / )
Here one can see a Wolfe 7 y 77
lamp, which was lowered into -
o |

manholes to check for gas.
Mindon has also made a Styro-
foam manhole cover, very rea-
listic but safer than the real
thing. This tops a cutaway of a
manhole where visitors can
see what repairers do down
there.

For security reasons, the
museum has been available
only for guided group tours
since it opened in 1989. Par-
sons said although it will be
more accessible at street level
and in its own building, “this
(present) location is not a bad

See 'MUSEUM / Page 28

Roseville
Telephone
on 80 years
of service
to the

community !

"What counts are the
things we believe, our
understanding of the
importance of people,
and understanding
that what's most
important is the quality
of our relationships.’

Company to add
cities to directory

From staff reports

Roseville Telephone will be
adding North Highlands, Fair
Oaks, Orangevale, Folsom and
El Dorado Hills to its 1995
directory.

With the addition of these
cities, the circulation of the
1995 directory will grow by
66,625, a 43 percent increase
over 1994.

Congratulations Roseville
Spa?e Telephone Company on
Designs your 80th Anniversary of
Inc. Innovation in

A Herman Miller/Milcare Dealer Communication

- Max DePree
Chairman of the Board,
Herman Miller, Inc.

L4 herman miller

2490 Charleston Road 11190 Sun Center Drive
Mountain View, CA 94043 Rancho Cordova, CA 95670
Phone (415) 960-0910 Phone (916) 638-8818
Fax (415) 964-8026 Fax (916) 635-6227
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Museum

(Continued from Page 27)
onein alot of respects. I hate to
see it leave this very secure
and safe area but we need
more space.”

He went on to say the com-
pany expects there will be vol-
unteers assisting. Perhaps one
or two staff members will take
charge for a while. “There may
be enough retired telephone
employees who would like to
help out in the museum.”

The present location houses
the exhibit in approximately
3,500 square feet and the new
facility will be about 1,000
square feet larger. The exact
placement of displays will
probably be different. How-
ever, there will still be the feel-
ing of stepping back in time
when entering the room where
there are switchboards with
operators’ chairs in place, and
one can almost hear sounds of
the boards in use.

Open house
event calendar

From staff reports

Roseville Telephone Co.’s
80th anniversary open house
will be held from 11 a.m. to 9
p.-m. June 3, 10 a.m. to 8 p.m.
June 4 and 10 a.m. to 8 p.m.
June 5.

Some 8,000 people are ex-
pected to attend during the
three-day period.

Guided tours of the tele-
phone museum, equipment
building and adminstration
building will be given at the
downtown Roseville venue,

Varnan and Tinealn atraanta

Ed Padgett / Press-Tribune

Robert L. Parsons points
outsome of the different ap-
paratus that was used in the
outside plant.

If your call didn't go
through, first check:

did you listen for
the Aial tAna?




operators’ chairs in place, and
one can almost hear sounds of
the boards in use.

Open house
event calendar

From staff reports

Roseville Telephone Co.’s
80th anniversary open house
will be held from 11 a.m. to 9
p-m. June 3, 10 a.m. to 8 p.m.
June 4 and 10 a.m. to 8 p.m.
June 5.

Some 8,000 people are ex-
pected to attend during the
three-day period.

Guided tours of the tele-
phone museum, equipment
building and adminstration
building will be given at the
downtown Roseville venue,
Vernon and Lincoln streets.
There will also be community
booths focusing on arts, his-
tory, city services and
recycling.

At the 8150 Industrial Ave.
location, there will be guided
tours of marketing, planning,
products and services and out-
side plant engineering depart-
ments. There will also be a
technology display featuring
the iatest products, services,
fiber to the curb display and
videoconferencing and walk-
ing tours focusing on vendor
exhibits, vehicles and
construction.

Free hot dogs, sodas, coffee
and cookies will be served.

Music groups will enterain
at the Lincoln Street stage in
downtown Roseville:

Mariachi Los Gallos from
noon to 4 p.m. and Freestyle
from 5-9 p.m. June 3; Califor-
nia Quickstep from11a.m.to3
p.m. and Ron Snell Jazz En-
semble from 4-8 p.m. June 4;
and Mariachi Los Arrieros
from 11 a.m. to 3 p.m. and Ste-
ven Stizzo Band from 4-8 p.m.
June 5.

If your call didn’t go
through, first check:
did you listen for
the dial tone?

Roseville
Temps

S |
Roseville Telephone's 80th Annivers

Happy to be a Supplier & Client Qﬁ “

151 N. Sunrise ¢ Ste. 811 » 782-5627 &/
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RTC employees donate to area agencies

By LEAH SMITH
Of The Press-Tribune

Local non-profit agencies
are benefiting from more than
$60,000 a year donated by
generous Roseville Telephone
Co. employees.

The Roseville Telephone
Foundation was started Nov.
3,1992, by Robert Doyle, board
chairman of Roseville Tele-
phone Co. According to Found-
ation first vice president,
Ophelia Martinez, Doyle
wanted to begin raising funds
specifically for local needs. The
Foundation secretary, Imelda
Ruiz, said the first year it was
in operation, employees contri-
buted $60,848, about $10,000
more than the previous year’s
United Way donations; and in
the fall of 1993 Foundation
contributions were up to
$74,102.

Among the many recipients
so far are the Placer County
Sheriff's Department Search
and Rescue unit, which re-
ceived a device that recharges
batteries for radio transmit-
ters; the Tommy Apostolos
fund administered through
the Roseville Police Associa-
tion; the reception center at
the Placer County Child Abuse
Council center in Auburn;
Sierra Family Services in
Roseville; and Placer Extends
a Caring Environment in
Roseville.

“We have some designated
funds for a trauma center, and
are looking to see about the
possible Roseville Hospital
Trauma Center f.pat has .be:en

There are more than 500
employees of Roseville Tele-
phone Co., including tempora-
ries. In addition retired em-
ployees and other interested

individuals may contribute to
the Foundation. There is
nearly 90 percent employee
cooperation with the charit-
able donation fundraising,

Martinez said.
The Foundation has estab-
lished a new telephone num-

ber for any agency to call;
783-6333 or RTF NEED.

The agencies that are as-
sisted are any that are non-
profit, qualifying under the In-
ternal Revenue Service coding
501c3, Martinez explained.

Lots of free information is just a call away

From staff reports

B Recent studies suggest
that a simple cheese byproduct
may inhibit the development
of several types of tumors and
enhance immune system sta-
bility. The substance is whey
and is offered by Next Nutri-
tion Inc., as a protein suppl-
ment called “Ultimate Whey
Designer Protein.”

Call 1-800-468-6398.

B The College of American
Pathologists has a brochure on
the issues surrounding pre-
natal care and the high infant
mortality rate in the United
States. The brochure also of-
fers examples of successful sol-
utions to this health care prob-
lem. For a copy, call

1-800-LAB-LINE.

B Shaking a small child
can cause brain and eye dam-
age, deafness, learning prob-

lems, retardation and even
death. Members of the Califor-
nia Medical Association have
developed information cards
as partof the campaign to alert
parents to the dangers of Sha-
ken Infant Syndrome. To re-
ceive the information cards,
call (415) 882-5115.

B The Safe-T Rider prog-
ram has been developed by the
Elevator Escalator Safety
Foundation to teach elemen-

ROSEVILLE TELEPHONE

CONGRATULATIONS ON 80 GREAT YEARS!

It has been an honor to be a part of your success. . .
and we look forward to the next 80 years.

UNISYS

We make it happen.

tary school kids to use eleva-
tors and escalators safely. The
program includes a video,
teacher’s guide and coloring
books. For information, call
(205) 479-2199.

B A 16-page guide on the
safe use of baby products has
been written by the Juvenile
Products Manufacturing Asso-
ciation. The booklet is free by
calling (609) 985-2878.
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the fall of 1993 Foundation
contributions were up to
$74,102.

Among the many recipients
so far are the Placer County
Sheriff's Department Search
and Rescue unit, which re-
ceived a device that recharges
batteries for radio transmit-
ters; the Tommy Apostolos
fund administered through
the Roseville Police Associa-
tion; the reception center at
the Placer County Child Abuse
Council center in Auburn;
Sierra Family Services in
Roseville; and Placer Extends
a Caring Environment in
Roseville.

“We have some designated
funds for a trauma center, and
are looking to see about the
possible Roseville Hospital
Trauma Center that has been
discussed,” Martinez noted.

Employees may designate
recipients of their funds, as
long as the agencies meet the
qualifying standards. Some
employees, for example, desig-
nated funds to go to the Rose-
ville Historical Society to help
build the new Amtrak station
here.

The foundation is adminis-
tered by a five-member volun-
teer board appointed by the
Roseville Telephone Co. Board
of Directors. Hazel Snider is
president; Martinez, first vice
president; Stewart Brown,
vice president; Ron Keenan,
vice president; and Ruiz,
secretary.

Martinez said all funds col-
lected are returned back to the
community. Costs of all items
needed by the Foundation are
picked up by the telephone
company. Ruiz also empha-
sized that employees seem
pleased that no administrative
costs are taken from their con-
tributions and that the full
amount goes where it is
needed.

e mmr s wVURATU 1D LITE DY

[ age, ueamess, learming prob- Foundation to teach elemei{- cﬂling (609) 985-2878.

ROSEVILLE TELEPHONE

CONGRATULATIONS ON 80 GREAT YEARS!

It has been an honor to be a part of your success. . .

and we look forward to the next 80 years.

UNISYS

We make it happen.

Congratulations

...from your friends at
Essex Group, Inc.
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Public officials find owning stock a conflict

By KAY LAWSON
Of The Press-Tribune

City residents owning stock
in Roseville Telephone Co.
someday could find they won’t
have to choose between keep-
ing their stock and represent-
ing their community.

For now, stockholders who
are public officials must either
sell the stock, refrain from vot-
ing on major growth issues, or
risk fines or prosecution for vi-
olating the state’s conflict of
interest laws.

The interpretation of those
laws prevented stockholder
and Councilwoman Claudia
Gamar from casting a vote on
Del Webb’s Sun City project.
The interpretation also

Kids and 911

From staff reports

Help your child learn his
phone number and the 911
emergency number.

Have him say each number
aloud and put the eraser end of
a pencil on the number on the
phone dial.

Show him how to dial. Prac-
tice until he can say the num-
bers in order and show you
how to dial.

In emergency

From staff reports
1. Give the address and

nhana numhar aof whare van

stopped Councilwoman Pau-
line Roccucci, whose husband
inherited stock in the com-
pany, from casting her final
vote for the project.

Gamar and Roccucci, as well
as the city and the company,
want the state Fair Political
Practices Commission to
change its interpretation of
the laws, which were passed
20 years ago.

“It would open it up. People
could own stock in Roseville
Telephone and participate in
office,” Roccucci said.

About the city’s planning
process, she said, “When we’re
looking at projects, we’re not
looking to build to add phones.
It’s not one of those things we
even consider. It’s a given in
our area.”

The city has asked the

FPPC to consider that.

The telephone company pro-
vides the local calling service
within the community. Since
first privately offering stock in
19583 to raise the funds needed
to improve services, the com-
pany has grown from less than
3,000 phones to more than
92,000 access lines and an esti-
mated 300,000 or more
phones. During that time, the
company’s assets have risen
from $500,000 to more than
$200 million.

At the company’s last offi-
cial count, about 5,000 people
owned a stake in the company.
Currently, the company esti-
mates about 9,500 people own
shares and nearly half of those
people live within the city.

The FPPC maintains that
since the company and the

city’s boundaries virtually
coincide, city officials who own
more than $1,000 worth of the
stock have a conflict of interest
on issues that would create
major growth for the commun-
ity and the company.

That policy does not apply to
all issues the officials handle.

Gamar said, “I can vote 99.9
percent of the time and I have.“

Gamar and Roccucci could
be forced to abstain from vot-
ing on several major growth
issues expected to come before
the council in the next few
years.

The question of conflict of
interest came to a head about
six years ago when the city be-
gan considering specific plans
to guide development in the
northwest and north central
areas. Three members of the

council and two members of
the Planning Commission, in-
cluding Roccucci, were stock-
holders. FPPC attorneys said
a conflict existed, so the coun-
cil members and planning
commissioners sold their stock
so they could work on the
documents.

Last fall, the FPPC ruled
that stock ownership would
not be a conflict under some
circumstances, and the city
and Roseville Telephone asked
for a clarification. An FPPC at-
torney said that local circum-
stances did not fit those
exceptions.

The city has yet to get an-
swers to its latest questions to
the FPPC.

“I want to be an optimist,”
Roccucci said. “I want to find
out this is a non-issue.”
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Del Webb’s Sun City project.
The interpretation also

Kids and 911

From staff reports

Help your child learn his
phone number and the 911
emergency number.

Have him say each number
aloud and put the eraser end of
a pencil on the number on the
phone dial.

Show him how to dial. Prac-
tice until he can say the num-
bers in order and show you
how to dial.

In emergency

From staff reports

1. Give the address and
phone number of where you
are.

2. Tell what is wrong (give
the best information you can).

3. Give your name.

4. Don’t hang up. Wait for
the professional helper to say
good-bye first. He or she might
need more information or have
to tell you what to do.

General information

From staff reports

Some general information
from the telephone company.

B Public telephones — In-
structions are posted on or
near telephone instruments.
Report any service difficulties
or coin collection errors to the
operator. A charge is not made
on calls which are not
completed.

B Rates — Rates and prac-
tices included in the directory
are based upon those in effect
at the time the directory was
closed for printing and are sub-
ject to such changes as may be
made from time to time.

our area.” SR
The city has asked the

" The FPPC maintains that
since the company and the

The shortest
distance hetween
two friends.

You're as close to those you care for as you are to
the nearest telephone. Low evening, weekend and

NOItNWEST AU IUILI LCiiuvias
areas. Three members of the

holiday Long Distance rates take care of the cost.
Remember, when you're miles apart, Long Distance
means you're really only inches away.
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out this is a non-issue.”
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A chronology of the company’s achievements

During the past 13 years,
Roseville Telephone Co. has
continued to ride a wave of
technological breakthroughs
and established itself as an in-
dustry leader. It started out as
a rural cooperative with a
handful of telephones linking
farms to a small town and the
larger world beyond.

Company and community
growth continued at a fast
pace. The company’s space
needs result in a major expan-
sion project.

June 5, 1980 — Roseville
Telephone Co. announces
plans to build a $1.7 million of-
fice building at the northwest
corner of Vernon Street and
Lincoln Street. The company
will also start selling $4 mil-
lion in new stock at $15 a share
to help pay for construction.

Sept. 9, 1980 — Telephone
company officials will request
a $6.7 million annual rate in-
crease. The 35 percent in-
crease is the company’s first
boost in 22 years and it is
needed to match regional
growth and expand service to
accomodate new companies

like Hewlett-Packard.

Nationwide changes in the
telephone business are re-
flected in moves RTC makes at
the local level. Roseville Tele-
phone Co. continues to react to
deregulation and the break-up
of American Telephone and
Telegraph. Cooperation with
outside carriers is a key
consideration.

July 7, 1983 — Roseville
Telephone is now the nation’s
19th largest independent
phone company. Responding
to the fierce competition in the
newly deregulated industry,
the company creates a subsidi-
ary — RTC Communications
— to market telephones and
equipment for businesses and
homes.

Dec. 28, 1983 — Company
executive Al Johnson states
that the Roseville company’s
48,000 customers will prob-
ably notice no change in long
distance service due to
deregulation.

The future arrives and it is
very fast.

Oct. 7, 1985 — The com-
pany’s first fiber optic cable
systemisinstalled in the Ante-

lope area west of Interstate 80
at Antelope Road. Voices are
now carried over a fiber optic
cable by beam of light.

Community service and con-
tinued recognition of the com-
pany’s rural roots are pin-
pointed by two different events
in the early winter of 1985.

Nov. 11, 1985 — Earth-
quake preparedness programs
developed by Roseville Tele-
phone Co. in conjunction with
the Placer County Red Cross
earn recognition.

Dec. 31, 1985 — High tech-
nology goes down on the farm
as Roseville Telephone Co. de-
monstrates the effectiveness
of cellular telephones at the
California Farm Equipment
Exposition.

This is definitely not a
string attached to a tin can
type of operation.

May 14, 1986 — Roseville
Telephone Co. announces an
expansion of its local calling
service area. Rio Linda, Or-
angevale, Folsom and El Dor-
ado Hills can now be reached
with no long distance charges.

June 17, 1987 — Market-
ing and planning officials an-

nounce plans to participate in
a statewide program providing
special telephone equipment
to medically certified disabled
customers.

Oct. 11, 1988 — Lincoln
Street between Atlantic and
Vernon will be closed for 18
months while Roseville Tele-
phone Co. builds a 33,000
square foot addition to its ad-
ministrative building at 220
Vernon St.

Aug. 28,1988, andJan. 13,
1989 — City officials on the
Planning Commission and
City Council feel the heat over
possible conflict-of-interest in-
volving ownership of Roseville
Telephone Co. stock.

Company expansion con-
tinues along with booming
community growth.

March 24, 1989 — An ar-
tist’s rendering of the com-
pany’s $4.5 million expansion
project in downtown Roseville
is unveiled. The company now
has 66,500 access lines to
homes and businesses in the
area connecting approxi-
mately 150,000 telephones.

Mother Nature is a teacher
notorious for throwing sur-

prise tests and this one is a
real rattler.

Oct. 17, 1989 — San Fran-
cisco is rocked by a major
earthquake and telephone
company employees rush back
to work to handle a tidal wave
of telephone calls. More than
265,000 call attempts are re-
gistered over the company’s
Citrus Heights switch in just
one hour — nine times the
usual telephone traffic.

A late summer salute is per-
formed on Vernon Street.

Aug. 30, 1990 — Tom and
Bob Doyle honor their father,
company founder William
Doyle by dedicating the com-
pany’s administration build-
ing in his memory.

The competitive nature of
the telephone business is dri-
ven home once again as the
company takes alossinits own
ballpark.

May 16, 1991 — Despite a
tough pitch from company
sales representatives, the
Roseville City Council decides
to purchase a new telephone
See TIMELINE / Page 32

CoNGRATULATIONS
1O All Of OUR FRIENdS AT




e e e v e wmssaapy e masas

lion in new stock at $15 a share
to help pay for construction.

Sept. 9, 1980 — Telephone
company officials will request
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Foresthill Telephone has ties to Roseville

By KAY LAWSON
Of The Press-Tribune

In the foothills of Placer
County is a private telephone
company with close ties to
Roseville Telephone Co.

That foothills company is
about the same size Roseville
Telephone was in 1953, but
uses the same technology
Roseville Telephone uses
today.

That company, Foresthill
Telephone Co., is owned and
run by Roseville Telephone
board member Ralph Hoeper.

Hoeper has been involved
with Foresthill Telephone

Timeline

(Continued from Page 31)
system from Fujitsu Corp.

A mark of a good company
may be how it handles internal
changes. Transition and prog-
ress often run together.

Dec. 28, 1993 — After lead-
ing Roseville Telephone Co.

since 1946. At that time, he
had just been discharged from
the U.S. Navy, where he had
served as an electrical techni-
cian. While waiting to go back
to school, he returned to his
native Placer County. There,
he found Foresthill Telephone
needed help — people wanted
phone service. Hoeper began
working part-time for the com-
pany, installing phones on
weekends.

“I never expected to spend
the rest of my life in the phone
business,” he said.

For the next 2} years, he
commuted from Foresthill to
Reno, where he worked during

through five decades, Presi-
dent and Chief Executive Of-
ficer Robert L. Doyle an-
nounces his retirement. But
Doyle, 74, also notes that he
will continue working as chair-
man of the board of directors.
Brian H. Strom, 51, is selected
to replace Doyle.

the week. “'m thankful we've
got very patient customers,”
he said.

In 1949, a future glut of en-
gineers was predicted. Rather
than move as planned to the
engineering haven that would
become known as the Silicon
Valley, Hoeper bought a half
interest in the telephone com-
pany. And in 1954, he bought
out his partner.

“We've built an excellent or-
ganization over the years,” he
said. “But I wear so many hats
here I can’t do as good a job at
any one of them as I'd like.”

The company has 12 em-
ployees, including Hoeper and

his wife, and serves about
3,000 customers. “We contri-
bute more hours than we like
to think about sometimes,” he
said. “We’re looking forward to
retiring one of these day. I've
been saying that for several
years.”

Meanwhile, Hoeper con-
tinues to update his company’s
equipment and prepare for fu-
ture growth.

The company is in the pro-
cess of installing four miles of
fiber optic cables. The com-
pany also is installing new di-
gital switches. “The customers
won’t notice much difference,
but we will have less mainte-

nance problems,” he said.

His relationship with Bob
Doyle and Roseville Telephone
has been a boon.

“Bob and I have been friends
for many years, and we’re close
enough together that we’ve al-
ways compared notes over the
years,” he said.

The benefits have not fallen
solely to Hoeper.

“It’s a big help both ways,”
he said. “Coming from a
smaller company, I have a dif-
ferent perspective on things.
Working with a larger com-
pany, I can see things coming.
I know I will be confronted
with what Roseville is getting
now.”

Educational info just a phone call away

From staff reports

Major education groups in
the United States have given
their support to a very prom-
isng program desgined to pro-
vide environmental education
to the nation’s youth. Enroll-
ment and other information
about Animal Tracks is avail-

able by calling (800) 438-9949.

B Medical — researchers
have announced the first
large-scale prevention trial for
prostate cancer, starting at
222 sites across the United
States. Men who are inter-
ested in participating in the
trial should contact the site
nearest them. Call (800)

422-6237.

B Hospice — the Hospice
Foundation, a donor-funded
organization, exists to spread
understanding of the hospice
philosophy. Hospice is the only
system devoted to providing
compassionate care for termi-
nally ill patients and their
families. For more informa-
tion, call (800) 854-3402.
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have announced the first
large-scale prevention trial for
prostate cancer, starting at
222 sites across the United
States. Men who are inter-
ested in participating in the
trial should contact the site
nearest them. Call (800)

422-6237.

B Hospice — the Hospice
Foundation, a donor-funded
organization, exists to spread
understanding of the hospice
philosophy. Hospice is the only
system devoted to providing
compassionate care for termi-
nally ill patients and their
families. For more informa-
tion, call (800) 854-3402.
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South Placer County

9000 I

Albertson's - -
Brickyard Shopping Cen’rer
Centerpoint Marketplace
City of Lincoln
City of Rocklin
City of Roseville
County of Placer - ,
Del Webb California Corporohon
Denio's Farmers Market & Auction
Herman Miller, Inc.
Hewlett-Packard Company
Kaiser Permnanente

- KCS Properties '

T ransportatwn Management Assocmtzon

NEC Electronics

Olympus Corporate Cen’rre
Omni-Means Lid.

Pacific Gas & Electric

PASCO Scientific

Roseville Center .
Roseville Chamber of Commerce
Roseville Hospital

Roseville Square Associates
South Placer Business Park
Stanford Ranch

T.J. Maxx Plaza

Williams & Paddon Architects

~ Senator Tim Leslie

e CONGRATU LATES |
ONE OF OUR FOUNDING MEMBERS ON

80 YEARS OF SUCCESS
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Kaiser Permanente T.J. Maxx Plaza
- KCS Properties Ereis Williams & Paddon Architects
: o Senator Tim Leslie

s CONGRATU LATES |
ONE OF OUR FOUNDING MEMBERS ON

80 YEARS OF SUCCESS

- INTHE FIELD OF TELECOMMUNICATIONS,
- ROSEVILLE TELEPHONE COMPANY'S
_LEADERSHIP HAS IMPROVED THE QUALITY OF
LIFE IN THE SOUTH PLACER REGION

With your support, the following programs
have contributed to improved air quality
and reduced congestion

‘ eighborhood Telecenters
Guaranteed Ride Home Program

Carpool Matchlisting Program

For information on the South Placer TMA, or any of our programs, please call
(916) 773-4449
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ROSEVILLE TELEPHONE COMPANY

By LEAH SMITH
Of The Press-Tribune

When Roseville Telephone
Co. presents its report of
achievements, it points with
pride to the way it has put
technology to work for its cus-
tomers. A list of “firsts in Cali-
fornia” outlines five important
services.

The Limited Disconnect
Program began in 1985 when
Roseville Telephone was
asked by the California Public
Utilities Commission to con-
duct a trial program. It was the

only company in the state cap-
able of conducting the trial

nrncwans hanawian af tha Alaa

RT takes pid In several ‘firsts’

“We're talking about ‘firsts,’
but it might be worth mention-
ing that we were among the
last to go to 20 cents on a pay
phone,” Parsons pointed out.

Roseville Telephone was
also the first in California to
voluntarily offer 900/976
blocking. This program began
with the CPUC ruling that a
customer who had an unau-
thorized person running up big
bills for the 900/976 toll calls
could receive a one-time ad-
justment. “This was a only
one-time adjustment, how-
ever,” Parsons explained.
“People with say, boarders or
others who kepnt runnine up

e

'900/976 call blocking in Au-

gust of 1992. The service has
been received enthusiastically
by customers.

Another “first in California”
offers faster and more services
on less telephone lines, for
such things as video, computer
data and more. Single-Line
Business/Residence Inte-
grated Services Digital Net-
work became effective in Au-
gust 1993 and has been util-
ized heavily for the
establishment of telecommut-
ing services for large business
customers in the area.

ISDN is provided to the re-
cently established “telecom-

Novelty
phones

Robert Parsons, cus-
.tomer services director,
displays some of the
more than 50 novelty
telephones he has col-
lected over the years.
The phone display will be
housed in the new tele-
phone museum.

(ongratulations

Roseville Telephone
on your
80th Anniversary




By LEAH SMITH
Of The Press-Tribune

When Roseville Telephone
Co. presents its report of
achievements, it points with
pride to the way it has put
technology to work for its cus-
tomers. A list of “firsts in Cali-
fornia” outlines five important
services.

The Limited Disconnect
Program began in 1985 when
Roseville Telephone was
asked by the California Public
Utilities Commission to con-
duct a trial program. It was the
only company in the state cap-
able of conducting the trial
program because of the elec-
tronic switching technology
available in the entire serving
area.

Limited Disconnect pro-
vides necessary telephone ac-
cess to a customer whose ser-
vice has been temporarily dis-
connected for nonpayment.
The ability to dial 911 in an
emergency and the direct ac-
cess to the Roseville Telephone
business offices to discuss pay-
ment arrangements are al-
lowed under the program.

“We always felt good about
Limited Disconnect,” said
Robert Parsons, director of
customer services, “although it
took a lot of effort in the early
days.”

Parsons also pointed out
that pay phones in the Rose-
ville area do not require coins
(20 cents) to be deposited to
dial 911. Callers get the dial
tone first when lifting the re-
ceiver, and dialing 911 will
break the tone and make a con-
nection. Certain numbers to
the company business office
are also toll free.

“We're talking about ‘firsts,’
but it might be worth mention-
ing that we were among the
last to go to 20 cents on a pay
phone,” Parsons pointed out.

Roseville Telephone was
also the first in California to
voluntarily offer 900/976
blocking. This program began
with the CPUC ruling that a
customer who had an unau-
thorized person running up big
bills for the 900/976 toll calls
could receive a one-time ad-
justment. “This was a only
one-time adjustment, how-
ever,” Parsons explained.
“People with say, boarders or
others who kept running up
telephone bills would not have
a second adjustment.”

Roseville Telephone filed for

RTC takes pride in several firsts’

'900/976 call blocking in Au-
gust of 1992. The service has
been received enthusiastically
by customers.

Another “first in California”
offers faster and more services

on less telephone lines, for

such things as video, computer
data and more. Single-Line
Business/Residence Inte-
grated Services Digital Net-
work became effective in Au-
gust 1993 and has been util-
ized heavily for the
establishment of telecommut-
ing services for large business
customers in the area.

ISDN is provided to the re-
cently established “telecom-
muting center” established by
the Transportation Manage-

e

Congratulations
on Your 80th

For Your
Independence
and Commitment
to Excellence

LI(II!K DOYLE

See FIRSTS / Page 38
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(ongratulations

Roseville Telephone
on your
80th Anniversary
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Much success
to you in the
upcoming years
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By DAVID RICHIE
Of The Press-Tribune

“It was the biggest career
decision I ever had to make,”
said Roseville Telephone Co.’s
Brian Strom about the job offer
extended to him five years ago.

At the time he was a partner
in a major certified public ac-
counting firm. In that position
he had worked closely with the
local telephone company and
knew it was a major player in
the communications field.

He also was a local resident
— Strom, 52, has owned a
home on four acres in Loomis
for 15 years and before that he
lived in Carmichael. He de-
cided to take the offer.

It was the right choice, for in
December of 1993 Strom was
named president and chief ex-
ecutive officer of Roseville
Telephone Co.

With 475 employees, a com-
mitment to state-of-the-art
technology and a track record
for innovation, it is the third
largest telephone company in
California. As of December
1992, it was also ranked as the
25th largest telephone com-
pany in the United States.

In 1993 the company was
connecting nearly 92,000
primary access lines. It has
also put down almost 5,000
miles of fiber-optic cable in an
83-square-mile area. The fiber
optic system is also looped so
service can be restored quickly
from another direction if a ser-
vice break occurs.

There is no slowdown
anticipated.

“It is the most progressive

ROSEVILLE TELEPHONE COMPANY

ol T S ROSEVILEE TR FPHONE GOMBANY. R iR ]
CEOQO calls company most progressive in US

strategic planning to make use
of it. For example, with cable
television companies attempt-
ing to get into the telephone
business, Strom and his asso-
ciates think it prudent to start
thinking about providing tele-
vision services.

The future view indicates
that television will soon be
used for an array of activities.
It will be not only an entertain-
ment device but also a commu-
nications tool allowing people
to shop, pay their bills or talk
to each other without leaving
their living rooms.

The personal computer will
occupy a similar niche.

The company is working to
bring fiber-optic connections
right up to the outside of

homes. The new Del Webb Sun
City project is the first neigh-
borhood where the new Fiber-
To-The-Curb (FTTC) connec-
tions will be made.

Right now telephone compa-
nies are prohibited by law from
competing with television ser-
vice providers. Legislation is
pending that may break down
those barriers. In the future,
cable television companies and
telephone companies will
either be competing with each
other or collaborating, accord-
ing to Strom.

Maintaining and increasing
the company’s share of the cel-
lular telephone market is
another area of importance.
“Roseville Telephone will have
to participate,” Strom said.

Brian Strom

“All this wireless technology
will eventually compete with
other services.”

But the company’s run tow-
ard the 21st century is not
without obstacles. Many of
them are tossed on the track by
government officials.

“Close regulation of the in-
dustry can be very frustrating.
We may perceive a need but
can’t provide the service.”

An example was use of
“caller identification” devices.
The devices on telephones
would identify callers and al-
low customers to screen un-
wanted calls. But state Public
Utilities Commission regula-
tions made providing the ser-
vice so onerous that no Califor-
nia company offers it.

Government regulations
and red tape have also stalled
See PROGRESS / Page 38
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AG Communication Systems is a joint venture of AT&T and GTE.




named president and chief ex-
ecutive officer of Roseville
Telephone Co.

With 475 employees, a com-
mitment to state-of-the-art
technology and a track record
for innovation, it is the third
largest telephone company in
California. As of December
1992, it was also ranked as the
25th largest telephone com-
pany in the United States.

In 1993 the company was
connecting nearly 92,000
primary access lines. It has
also put down almost 5,000
miles of fiber-optic cable in an
83-square-mile area. The fiber
optic system is also looped so
service can be restored quickly
from another direction if a ser-
vice break occurs.

There is no slowdown
anticipated.

“It is the most progressive
certainly of any telephone
company in the United
States,” Strom said.

But is the company riding a
surge of growth in South
Placer or is the area riding a
surge in services provided by
the company?

“We think we are stimulat-
ing the growth,” Strom said.

Strom pointed toward Rose-
ville Telephone’s relationship
with computer giant Hewlett-
Packard — a relationship that
started when RTC convinced
Hewlett-Packard site scouts
that it could provide the tele-
phone services HP requires.

The same technology is also
available to other companies
making decisions about locat-
ing plants here or elsewhere.
Job attraction and job reten-
tion are two factors most im-
portant to the health of the
community and the health of
the telephone company, Strom
said.

As president and CEO,
Strom said that much of his
time lately has been spent on
emerging technology and

Our Combined Experience. Your Benefit.

With more than a century of telecommunications background, AG Communication Systems knows the
value of experience. Our equipment delivers state-of-the-art digital phone service to nearly 16 million
people worldwide, including tens of thousands of Roseville Telephone Company customers.

We applaud Roseville on their anniversary celebration and new Industrial Avenue facilities. For 80
years, Roseville has provided your community with quality telecommunication products and services. For
many of those years, we have been a proud supplier.

A common history with an uncommon focus on our customers. It's a vision we share.

@ AG Communication Systems

AG Communication Systems is a joint venture of AT&T and GTE.

Congratulations

to the Roseville Telephone Company

for their 80th year in Business!

l||=n CREDIT BUREAU OF PLACER COUNTY

209 Harding Blvd. * Roseville * 783-7126
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ROSEVILLE TELEPHONE COMPANY -

Adapt

(Continued from Page 34)

moves quickly, fear of the tech-
nology by some can get in the
way of bringing it to the cus-
tomer said Kinder.

Roseville Telephone has
had caller identification tech-
nology for five years, but reg-
ulations are keeping it from
the market place.

That technology would al-
low the party receiving the call
to know who is calling. Con-
sumer groups have expressed
fears regardinginvasion of pri-
vacy, but Kinder said they
would be better off if they con-
centrated on abuses rather
than how the technology is
used.

If the regulations are
changed, however, Roseville
Telephone Co. is poised to
bring customers products al-
ready being tested in its own
laboratories.

Firsts

(Continued from Page 35)
ment Association. Parsons
said the company is still work-
ing on the equipment and it
will be even faster than at pre-
sent. Businesses are the prim-
ary users now, but there have
been some inquiries from resi-
dential customers. There are
more than 1,000 single-line
ISDN lines in place as of April.

One of the fastest growing
services is the Roseville Tele-
phone “first” of tariffed voice
mail. Typically a business ser-

wvira it haa hoan varv wall ra_

Growth in Fiber-optic Cable

(in"fiber miles”)

1989 1,728 B

Progress

(Continued from Page 36)

company applications for cel-
lular rate increases. After
months of paperwork and dis-
cussions with state officials,
the company’s cellular part-
nership essentially was told to
start over, canceling out
months of work that had al-
ready been done, Strom said.

While the workload stays
heavy, Strom still balances it
out and maintains “a great
family life.” He has two
daughters in college. Days off
may find him whacking away
at the brush around his home
so his wife has plenty of space
to garden. He shrugs off me-
mories of a so-so golf game that
really went south after he
went to work for the telephone
company.

Make the trip
through us...

Congratulations to the

Roseville
Telephone

CAamnanv



Telephone Co. is poised to
bring customers products al-
ready being tested in its own
laboratories.

Firsts

(Continued from Page 35)
ment Association. Parsons
said the company is still work-
ing on the equipment and it
will be even faster than at pre-
sent. Businesses are the prim-
ary users now, but there have
been some inquiries from resi-
dential customers. There are
more than 1,000 single-line
ISDN lines in place as of April.

One of the fastest growing
services is the Roseville Tele-
phone “first” of tariffed voice
mail. Typically a business ser-
vice, it has been very well re-
ceived by the local school sys-
tems, which use the service for:
“homework hot lines” or bulle-
tin boards, assisting students,
parents and teachers in their
education programs. There are
6,700 voice mailboxes in
service.

A service to increase speed
of calls, convenience to the cus-
tomer, and also prevent excess
consumption of switching and
equipment time is Signaling
System 7. The system sends a
high speed signal to check
whether or not a long distance
number being dialed is busy,
and if it is, immediately gives
the customer a local busy sig-
nal. This saves tying up trunk
lines only to have a busy signal
come back. If the line is not
busy, the calls goes through
regular channels. In Septem-
ber 1993 Roseville Telephone
became the first company in
the state to file a tariff for SS7
connectivity to interexchange
carriers. There are links for
connectivity with MCI, Sprint
and AT&T.

Make the trip
through us...

we do get
...around!

Miles Per Gallon Estimates
Are Amazing Both In The
City And On The Highway.

Congratulations to the

Roseville
Telephone
Company

for 80 years of
excellent service

Best wishes for your
continued success

From Your Friends At...

YAMAS

Yamas Controls, Inc. Sacramento
Temperature Controls & Energy Management Systems
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ROSEVILLE TELEPHONE COMPANY

Alarm kit

In this 1986 photo, Rose-
ville Police Chief Jim Hall,
left, and Roseville Tele-
phone Company President
Bob Doyle look over an
alarm demonstration kit.
The kit was donated by the
phone company for use in
the city’s Neighborhood
Watch programs. The work-
ing model shows how diffe-
rent type of home alarm
systems work.

General information

Press-Tribune file photo

From staff reports
Some general information

" from the telephone company.

B Avoidance of lawful
charges — Persons using un-
authorized calling card num-
bers of unauthorized tele-
phone numbers to avoid
charges will be prosecuted.
Anyone violating Section
502.7, California Penal Code,
by attempting to avoid lawful
charges for telephone service
may be fined up to $5,000 and
imprisoned up to one year.

B Recording telephone con-
versations — Federal and
state tariffs require one of the
following conditions be met
when recording a telephone
conversation:

1. All parties being recorded
must give consent prior to be-
ing recorded, or

2. All parties being recorded
must hear a “beep” tone ap-
proximately every 15 seconds.

M Tariffs — Tariffs, show-
ing rates and rules for tele-
phone service and facilities,
are on file with the California
Public Utilities Commission.
They are available in the busi-
ness office for inspection.

Congratulations, Roseville Telephone,
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Z. All parties being recorded
must hear a “beep” tone ap-
proximately every 15 seconds.

M Tariffs — Tariffs, show-
ing rates and rules for tele-
phone service and facilities,
are on file with the California
Public Utilities Commission.

4 They are available in the busi-
Press-Tribune file photo  ness office for inspection.
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Congratulations, Roseville Telephone,

on Your 80™ anniversary:

The Everywhere Networking Company
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Info

(Continued from Page 7)

He balances his advocacy - -

for leveling the playing field
over universal service to cus-
tomers with leaving the much-
talked-about information
highway open and free from
over-regulation.

* He said Roseville Telephone
Co. is a good example of how
local telephone companies are
engineered for growth and not

only respond to demand for -

telephone services, but stay a
step ahead and become in-
volved in technological
innovation.

Neel is currently testifying

in hearings before a Senate -

committee on commerce that
is working with the telecomu-
nications act.

One area of growth tele-
phone companies are eyeing is
providing cable television
technology to their customers,
but that must be approved by
Washington regulators.

Neel said telephone compa-
nies could compete with cable
companies to provide the con-
nection to the home, but could

also develop a partnership
with those who want to provice

services to cable customers.

The cable television indus-

try is fighting those moves,

fearing telephone companies -

will have a monopoly on pro-
viding information services to

the home — and will cut into )

their market.
But with cable television’s

checkered past, along with -

continuing efforts to reform
and reregulate the industry,

Neel said it is time the tele-
phone industry be given a

chance to compete.

ROSEVILLE TELEPHONE COMPANY

~ the body and the soul.

Partners For A Healthier Community

Health care is more than tubes, instruments,
monitors and medications. It treats the mind,

Roseville Hospital is creating a
bealthier community through the
development of wellness and
prevention programs. It's a
commitment to bealth

you can count on.

gﬂkpsevﬂle

Press-Tribune file phoio

Paul Weigand of Farallon explains the use of phones connected by computer to Terri Boroves during the 75th anniver-
sary of Roseville Telephone Company in September 1989.

ALLIED

Agent for Allied Van Lines

Congratulations
Roseville Telephone
on your 80th Anniversary.
Thank you for the
opportunity to be
of service to you.




technology to their customers,
but that must be approved by
Washington regulators.

Neel said telephone compa-
nies could compete with cable
companies to provide the con-
nection to the home, but could
also develop a partnership

with those who want to provice

services to cable customers.

The cable television indus-

try is fighting those moves,

fearing telephone companies -

will have a monopoly on pro-
viding information services to

the home — and will cut into _

their market.
But with cable television’s

checkered past, along with -

continuing efforts to reform
and reregulate the industry,

Neel said it is time the tele-
phone industry be given a

chance to compete.

With that competition, cus- '

tomers could some day have
control over what programs
they watch and what destina-
tions they travel to on the in-
formation highway. A ride
Neel wants to make sure is as
smooth as possible.

Telephone tips

From staff reports

Money-saving tips and more

from the telephone pages:

B Plan your conversation
— One-minute “unassisted
calls” long distance rate can
save you money. Whether it’s
business or personal, jot down
the things you want to talk ab-
out, the questions you want to
ask.

Types of calls

From staff reports

B Calls to other countries
— Calls to most of the world’s
telephones--can either be
reached via the operator or
dialed direct.

~the body and the soul.

Partners For A Healthier Community

Health care is more than tubes, instruments,
monitors and medications. It treats the mind,

Roseville Hospital is creating a
bealthier community through the
development of wellness and
prevention programs. It’s a
commitment to bealth

you can count on.
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Agent for Allied Van Lines

Congratulations
Roseville Telephone
on your 80th Anniversary.
Thank you for the
opportunity to be
of service to you.

Trust Your Move
To America's #1 Mover

» Local—Long Distance—International Moves
» Quality Service Across Town—Across the
Country—Around the World
» Serving The Roseville Area For 33 Years
» Free Estimates » Modern Storage
Careful, Concerned, Dependable. The 1 America Trusts™

ROSEVILLE

VAN & STORAGE

782-2121

801-V Riverside Ave., ROSEVILLE
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IN A NON-STOP WORLD,
Heaw Do You KEEP 1




hese days, changes are happening faster than ever... providing new ways to live, work and learn.

Jones Intercable is here to help you stay connected to our ever-changing world. With programs that

i e

expand your horizons. Giving you what you want and need to stay up-

to-date — when you need it. At Jones Intercable, we keep the future in sight. No @GA\\(W %

matter how fast it changes.

Its A Smart Choice™

Congratulations Roseville Telephone
on your 80th Anniversary and your commitment
to quality in a changing environment.




42  Ssunday, May 29, 1994 THE PRESS-TRIBUNE

Special Publication

ORANGEVALE NEWS/TRIBUNE REVIEW Wednesday, June 1, 1994

ROSEVILLE TELEPHONE COMPANY | ‘ :

Cable

(Continued from Page 14)
splicing methods have in-
creased the speed of the work.

Fifty years ago, the cables
that ran out into the commun-
ity, called trunk cables, were
soldered together, and the in-
dividual copper wires that ran
into homes were hand-twisted
together.

By the 1960s, the individual
wires were crimped together
one pair at a time. And by the
1970s, 25 pairs of individual
wires could be crimped at one
time. That is the method still
in use today.

Even though that method
has sped up the work, Addiego
said, “It takes five days to put
one of these copper cables
together. We can do one fiber
cable in one day.”

Although the work is
quicker, it is meticulous. Each
glass fiber in the company’s
12-fiber and 204-fiber cables
must be spliced individually.

“We don’t push the splicers.
We want it done correctly,”
Williams said. “Everyone (in
the industry) says our splicers
are the best they’ve ever seen.”

As cables are begin installed
in the community, the splicer

cuts two fiber ends with a dia-
mond cleaver, slips theminto a
gel-filled connector, then man-
euvers them so they touch
head on. At the same time, a
technician at the main office
shoots a beam of laser light
down the cable and helps the
splicer align the fibers. The
closer they are aligned, the
greater the capacity of the spl-
iced cable.

Once each pair of fibers are
spliced, the entire section is
encased in a plastic box that al-
lows the company quick access
to that portion of the cable.

Where cables go into the
main office, they are spliced by
fusion. That process results in
a nearly perfect splice. Other-
wise, the light used to check
the cables could be reflected
back and damage the laser.

With the tusion process, the
splicer melts the glass ends of
a pair of fibers together then
seals them in a protective cap-
sule.

Addiego, who has been in
the industry for 15 years and
joined Roseville Telephone’
four years ago for the oppor-
tunity to work with fiber op-
tics, called his work “fun.”

Press-Tribune file photo
The use of special telephones for the deaf is demonstrated in this 1981 photo.
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ROSEVILLE TELEPHONE COMPANY

Fiber

(Continued from Page 6)
technology so important to
telephone companies is the
virtually limitless number of
calls a fiber can carry versus
the relatively cramped capac-
ity of traditional copper cable.

Bower said while a tradi-
tional copper pair of wires can
carry 12 signals, fiber optic
cable is limited only to the so-
phistication of the electronic
devices installed at each end of
the link.

Those devices transform
communication, video and
data into bursts of light which
are decoded at the other end of
the cable and transformed
back into the communication,
video or data.

The first step in their move
to fiber optic technology has
been to equip the telephone
lines serving Roseville Tele-
phone Co’s network of satellite
switching stations with fiber
technology.

The substation can be
housed in a specially designed
building, 24 feet long and 12
feet wide equipped with a cli-
mate control system that
keeps the sensitive electronic
switching gear inside dry and
at an appropriate
temperature.

The company operates 13
such remote substations scat-
tered throughout its territory
and each of those stations is
served by a fiber optic link,
part of the 69 miles of cable
routes and 3,783 miles of indi-
vidual fibers the company has
installed since getting in-
volved in the technology,
Bower said.

The telephone company got

inta fhor antin sahla whan it

community’s streets thus sav-
ing manpower.

It is also capable of “plug-
ging” into the switching gear
relatively easily while copper
wire requires a more elaborate
connection process.

While the technology has
those benefits, the cost of
changing all cables to fiber is
still prohibitive, but when
work is needed on existing
telephone lines, Bower said
Roseville Telephone is install-
ing a conduit designed for the
fiber cable that some day may
take the place of the tradi-
tional bundle of copper cables.

“I hate to go back into a de-
veloped area and put in copper
cable knowing I may have to
come back in with fiber in five

years.”
/Y 1
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Press-Tribun file photo
The Roseville Telephone Company building at Lincoln and Vernon streets.
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switching stations with fiber
technology.

The substation can be
housed in a specially designed
building, 24 feet long and 12
feet wide equipped with a cli-
mate control system that
keeps the sensitive electronic
switching gear inside dry and
at an appropriate
temperature.

The company operates 13
such remote substations scat-
tered throughout its territory
and each of those stations is
served by a fiber optic link,
part of the 69 miles of cable
routes and 3,783 miles of indi-
vidual fibers the company has
installed since getting in-
volved in the technology,
Bower said.

The telephone company got
into fiber optic cable when it
began to serve the Antelope
area of Sacramento County
from its Citrus Heights office,
Bowersaid. Serving that grow-
ing area required a high capac-
ity connection to make cross-
ing Interstate 80 easier.

Without fiber, an expensive
excavation project would have
to be undertaken to install the
large bundles of copper wire,
Bower said.

Fiber optic cable helped mi-
nimize the space concerns, a
bundle of fiber can be no larger
than a finger, and provided an
entry into a technology that
has great promise for the
future.

“We are definitely into fiber
— we truly love it.”

RTC has also use the tech-
nology itselfto carry communi-
cations between its various lo-
cations and counts Hewlett-
Packard among it corporate
customers served by fiber.

From an installers point of
view, Bower said the cable re-
quires fewer splices or connec-
tions as it runs beneath the
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Roseyville
Telephone

for "80"

Successful
Years.

Roseville Telephone
building toward
a better tomorrow.

cAmRrRAay

CONSTRUCTION, INC.
Commercial General Contractor
7919 Folsom Blvd., Ste. 270

Sacramento « 383-8500

ROSEVILLE
TELEPHONE

on
§0% Anniversarny.

IT HAS BEEN A
PLEASURE TO SERVE YOU
OVER THE YEARS
AND
LOOK FORWARD TO A
SUCCESSFUL RELATIONSHIP
FOR YOUR NEXT 80 YEARS.

Telamon

Electronics Corporation
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Novelty

(Continued from Page 17)
area to institute work-at-home
programs through telecom-
muting and is also being deve-
loped as a platform for desktop
video conferencing and colla-
boration,” the annual report
states. “Like other companies,
we continue to explore the pos-
sibilities of extending our
fiber-optic network into the
customer’s home, allowing the
merger of telephone, television
and personal computer.”

Continuing to expand, the
company has purchased 44
acres in northwest Roseville
and moved almost 200 of its
475-person work force to a new
complex that only takes up 14
acres.

But even though the new fa-
cility will allow quicker service
to a fast-growing area of the
city, the company has nointen-
tion of abandoning its down-
town Roseville offices.

“The Doyles are a true Rose-
ville family,” Chanecka said.
“They are not going out to the
suburbs.”

Optional services

From staff reports

Optional services for resi-
dence accounts:

B Call hold — Allows you to
put any call in progress on hold
by depressing and releasing
the switchook, then dialing the
call hold code.

B Call transfer — Call
transfer allows you to transfer
a call to another telephone
number.

B Conference call six way

L e SONCICE, | DI

ROSEVILLE TELEPHONE COMPANY

The shortest
distance between
two friends.

You're as close to those you care for as you are to
the nearest telephone. Low evening, weekend and
holiday Long Distance rates take care of the cost.
Remember,’when Kou're miles apart, Long Distance
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Press-Tribune file photo
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tion of abandoning its down-
town Roseville offices.

“The Doyles are a true Rose-
ville family,” Chanecka said.
“They are not going out to the
suburbs.”

Optional services

From staff reports

Optional services for resi-
dence accounts:

B Call hold — Allows you to
put any call in progress on hold
by depressing and releasing
the switchook, then dialing the
call hold code.

B Call transfer — Call
transfer allows you to transfer
a call to another telephone
number.

B Conference call six way
— This feature allows you to
establish a conference call in-
volving up to five other parties
wishing to be connected on the
same call.

B Do not disturb — Per-
mits you to temporarily refuse
incoming calls by dialing the
“do not disturb” code. When
this feature is activated, all in-
coming calls are directed to a
recorded announcement.

B Multiple directory num-
bers per line with distinctive
ringing — Provides the capa-
bility of more than one tele-
phone number associated with
an individual telephone line.
Each number has a distinctive
ringing pattern. Does not re-
quire an additional telephone
line or special equipment.

B Voice mail — This new
service is a central office based
voice message system to record
and store voice messages for
subsequent playback.

B Additional listings —
Customers may purchase ad-
ditional listings for other
members of the household like
spouses, children and
roommates.

The shortest
distance between
two Friends.

You're as close to those you care for as you are to
the nearest telephone. Low evening, weekend and
holiday Long Distance rates take care of the cost.
Remember, when you're miles apart, Long Distance
means you're really only inches away.

F See what we re doing for you. o

°  ROSBVILLE
TELEPHONE COMPANY,

* 80 Years of Quality
Service...

CONGRATULATIONS

from the

CITY OF ROSEVILLE

o Stop by our exhibit and
meet our employees.
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Stock

(Continued from Page 4)
dividend. -

“That meant the original in-
vestor who bought 100 shares
at $10 a share, or $1,000, now
owned 110 shares at $12,
which meant that $1,000 in-
vestment was now worth
$1,320,” Doyle explained. “Not
too shabby. Needless to say, in-
vestors were happy soit wasn’t
too hard to sell that second
issue either.”

By 1960, Roseville Tele-
phone was again in one of its
many spurts of rapid growth
and needed to sell more shares
to finance expansion. To entice
existing shareholders, the
board of directors raised the
price of the stock from $12 to
$15 and again authorized a
one for 10 stock dividend. This
meant the original 1953 share-
holder with $1,000 of stock
then in 1960 owned 121 shares
worth $1,815.

But the 1960 stock sale was -

very ambitious because
Doyle’s aim was to sell
$2,260,000 of stock at $15 per
share. He started selling the
stock in September 1960 and,
although the sale started well,
it wasn’t until 1964 that Doyle

completed that sale.

“That was the most difficult
stock sale we ever had,” Doyle
said. “Tom (his brother Tom
Doyle) and I even had to beat
the bushes around Lake Tahoe
to sell shares. We were selling
shares at all times, at coffee,
lunch and dinner. It was
constant.”

In subsequent years, there
were to be eight more stock of-
ferings, the last completed in
1983. In 40 years, there have
been 11 stock offerings, 22
stock dividends (three at 10
percent and 19 at five percent)
and three separate two-for-one
stock splits. Doyle doesn’t
anticipate the need for any
more stock offerings for at
least five more years. Growth
will be financed by internally
generated funds and debt
offerings.

In recent years, a formula
has been developed to price the
stock. It takes into account the
book value of the company,
how peer listed companies are
priced and other factors. The
current price is $24 for those
shares purchased by the com-
pany’s savings plan.

From the outset, they en-

couraged employees to become
owners in Roseville Tele-
phone. In each stock sale, a
portion of the shares were held
aside for purchase by employ-
ees through payroll deduction.
This enabled employees to buy
shares over time out of their
paychecks. This method en-
ables virtually all employees
early on to participate in the
company’s growth.

In 1967, employee stock
ownership got another boost
when the company introduced
its Employee Savings Plan.
Employees could contribute up
to 6 percent of their pay to the
savings plan and the company
matched it 50 percent. If an
employee put the maximum 6
percent in, the company putin
3 percent. The savings plan
bought company stock. This
process built up significant
stock portfolios for particip-
ants in the plan.

In 1983, the company estab-
lished a 401-k plan for employ-
ees which enables them to con-
tribute up to 10 percent of
their base compensation to the
plan. Again, the company con-
tributes an additional 50 per-
cent of the employees’ contri-

bution. Between the savings
plan and 401-k plan, employ-
ees can contribute up to 16 per-
cent of their compensation,
with the company adding up to
eight percent more. Over time,
employees have an opportun-
ity to build up substantial nest
eggs by the time they retire.

Roseville Telephone is
proud that its employees sav-
ings plan is the biggest single
owner of company stock with
about 7 percent of the total.
This does not include shares
held by employees individu-
ally outside the plan. It is esti-
mated that approximately 90
percent of the 13.4 million
shares outstanding are owned
by investors in the greater
Roseville/Sacramento area.

“This company has stayed
indpendent because we kept
the stock in local hands,” Doyle
said. “If we were listed on an
exchange, this company would
have been sold to some giant
firm a long time ago. If that
were to happen, it would have
been detrimental to this com-
munity because most of the
best jobs would have gone to
Chicago, Stamford, Conn., or
some other big city.”

Therein lies perhaps the
most important facet of the
fascinating history of Roseville
Telephone stock. Had the
Doyle family decided to keep
the stock primarily within its
own hands throughout the
1950s and ’60s, it’s inevitable
that the lure of lucrative sales
offers would have prompted
them to sell out. Had that
occurred, the Doyles them-
selves would have been en-
riched by many millions of dol-
lars, but the community would
not have shared in their
success.

But from the beginning,
Doyle wanted to keep Rose-
ville Telephone locally owned
and operated. By spreading
ownership of the shares
throughout the community, al-
though the Doyle family’s per-
cent of ownership has dropped
significantly, the community
at large has been enriched as
approximately 9,500 sharehol-
ders currently own a stake in
the company.

Each year, stockholders
vote more than 90 percent of
the outstanding shares in
management’s favor.

HAPPY 80th ANNIVERSARY

TO

ROSEVILLE TELEPHONE COMPANY
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then in 1960 owned 121 shares
worth $1,815.

But the 1960 stock sale was -

very ambitious because
Doyle’s aim was to sell
$2,260,000 of stock at $15 per
share. He started selling the
stock in September 1960 and,
although the sale started well,
it wasn’t until 1964 that Doyle

In recent years, a formula
has been developed to price the
stock. It takes into account the
book value of the company,
how peer listed companies are
priced and other factors. The
current price is $24 for those
shares purchased by the com-
pany’s savings plan.

From the outset, they en-

stock portfolios for particip-
ants in the plan.

In 1983, the company estab-
lished a 401-k plan for employ-
ees which enables them to con-
tribute up to 10 percent of
their base compensation to the
plan. Again, the company con-
tributes an additional 50 per-
cent of the employees’ contri-

said. "If we were listed on an
exchange, this company would
have been sold to some giant
firm a long time ago. If that
were to happen, it would have
been detrimental to this com-
munity because most of the
best jobs would have gone to
Chicago, Stamford, Conn., or
some other big city.”
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significantly, the community
at large has been enriched as
approximately 9,500 sharehol-
ders currently own a stake in
the company.

Each year, stockholders
vote more than 90 percent of
the outstanding shares in
management’s favor.

HAPPY 80th ANNIVERSARY
TO
ROSEVILLE TELEPHONE COMPANY

IT RAS BEEN A PLEASURE DOING BUSINESS
WITR YOU FOR THRE PAST 20 YEARS.
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History

(Continued from Page 3)
become rich along the way.”

“The History of Roseville
Telephone” is a straightfor-
ward tale about a seemingly
unsophisticated farmer, a self-
proclaimed “fat-ass kid out of
Roseville High,” whose uncom-
mon sense, vision, judgment
and loyalty to staff and com-
munity helped forge a tele-
phone company that is the
envy of the industry.

In its early years, the com-
pany was the information hub
of Roseville and was pivotal in
keeping communications flow-
ing among the police and fire
departments, the business
community and the all-
important Southern Pacific
Railroad. The “hello girls,”
Roseville Telephone’s opera-
tors, knew virtually everybody
in town by name and telephone
number. There wasn’t much
happening in Roseville that
they didn’t know about.

As the company grew, Doyle
and his growing management
team kept expanding opera-
tions, reinvesting profits to
prepare for the future. Tele-
phone switching buildings
sprang up in Citrus Heights
and out near Folsom Lake. La-
ter the company built another
switching office off of Baseline
Road in the western part of its
83-square-mile service area.

Doyle sold stock and bor-
rowed money to finance the
never-ending expansion that
began in 1954. After 11 stock
sales, 22 stock dividends and
three stock splits, Roseville
Telephone owners have
watched their investment
grow impressively. And all

rial area north of downtown
Roseville. And in late 1993,
Roseville Telephone openedits
own new 135,000-square-foot
facilities near the NEC and HP
facilities.

Through the years, Rose-
ville Telephone continually in-
vested in the latest telephone
equipment. This enabled the
company to handle any new
manufacturer that located in
the service territory. It also
enabled Roseville Telephone
to offer residential and other
business customers the latest
in telecommunications pro-

ducts and services. In 1989,

Roseville Telephone became
the first telephone companyits
size to have 100 percent digital
switching.

An important part of the
book tells how the employees
and the comr nunity have bene-
fit-d from Doyle’s leadership
thr »ugh the years. The Rose-
ville Telephone Foundation,
organized in 1992, distributes
significant monies to worth-
while area organizations. And
Roseville’s Telephone Mu-
seum, which just moved into a
street-level location at 106
Vernon St., is considered one
of the finest in the nation and

certainly an asset to down-

town Roseville.

The complete story of Rose-
ville Telephone will be inter-
esting to anybody who has
watched this company grow
over the years. This company
has touched the lives of so
many people.

My first impression of Doyle
and Roseville Telephone have
been borne out by extensive re-
search into its past and pre-
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Press-Tribune file photo

An unidentified employee shows off the Roseville Telephone Company’s computer as it

looked in 1981.

General information

From staff reports

Some general information
from the telephone company.

B Customer-provided
equipment — Equipment, ap-
paratus, devices or systems
may be used with the services
and facilities furnished by the
telephone company, provided
such use complies with the
company’s tariffs. These tar-
iffs are designed in the interest
of good telephone service and
to prevent hazards to custom-
ers and company employees.

A maintenance or service
charge will apply if a repair
person is dispatched to a cus-
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number. There wasn’t much
happening in Roseville that
they didn’t know about.

As the company grew, Doyle
and his growing management
team kept expanding opera-
tions, reinvesting profits to
prepare for the future. Tele-
phone switching buildings
sprang up in Citrus Heights
and out near Folsom Lake. La-
ter the company built another
switching office off of Baseline
Road in the western part of its
83-square-mile service area.

Doyle sold stock and bor-
rowed money to finance the
never-ending expansion that
began in 1954. After 11 stock
sales, 22 stock dividends and
three stock splits, Roseville
Telephone owners have
watched their investment
grow impressively. And all
that was done without the use
of stockbrokers to market the
shares. The company has al-
ways sold its own shares and
acted as transfer agent for
shareholders, too.

In the mid-’50s, two signific-
ant events expedited the
growth of Roseville Tele-
phone’s business — Interstate
80 extending to Roseville and
the construction of Folsom
Lake. These two events
spurred significant residential
growth, particularly in Citrus
Heights.

In the early 1970s, the open-
ing of Sunrise Mall at Green-
back and Sunrise Boulevard
fueled another explosion in re-
sidential and commercial
growth, all of which benefited
Roseville Telephone.

In the late 1970s, Roseville
landed its first high-tech facil-
ity, Shugart Associates.
Shortly thereafter, Kaiser Per-
manente opened a big facility
in Roseville. Later on,
Hewlett-Packard and NEC lo-
cated sophisticated manufac-
turing facilities in the indust-

fitcd from Doyle’s leadership
thr »ugh the years. The Rose-
ville Telephone Foundation,
organized in 1992, distributes
significant monies to worth-
while area organizations. And
Roseville’s Telephone Mu-
seum, which just moved into a
street-level location at 106
Vernon St., is considered one
of the finest in the nation and

certainly an asset to down-

town Roseville.

The complete story of Rose-
ville Telephone will be inter-
esting to anybody who has
watched this company grow
over the years. This company
has touched the lives of so
many people.

My first impression of Doyle
and Roseville Telephone have
been borne out by extensive re-
search into its past and pre-
sent and the hundreds of hours
I've spent talking with past
and present employees and as-
sociates of the company.

General information

From staff reports

Some general information
from the telephone company.

B Customer-provided
equipment — Equipment, ap-
paratus, devices or systems
may be used with the services
and facilities furnished by the
telephone company, provided
such use complies with the
company’s tariffs. These tar-
iffs are designed in the interest
of good telephone service and
to prevent hazards to custom-
ers and company employees.

A maintenance or service
charge will apply if a repair
person is dispatched to a cus-
tomer’s premises and the trou-
ble is found to be caused by the
customer-provided
equipment.
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Board

(Continued from Page 23)
munications, it is not going to
be the loners that succeed. It is
going to be the bridge builders
and innovators,” Roberts said.

Two board members also
provide a bridge to the com-
munity’s and the company’s
past.

Robert Doyle and Thomas
Doyle are the sons of William
J. Doyle, who became the first
president of Roseville Tele-
phone Co. in 1914. The Doyles
were one of Roseville’s first
families, settling in the area in
the 1860s. The family’s farm-
ing operation included acres of
vineyards in the area now
dominated by Roseville
Square and the intersection of
Douglas Boulevard and Hard-
ing Boulevard.

Thomas Doyle serves as vice
president and company
secretary-treasurer. Heis also
chairman of the board of
Placer Savings Bank.

Still retaining his position
as a “working chairman of the
board” Robert Doyle is consid-
ered a pioneer in the telephone
industry. He also sits on the
board of directors of the United
States Telephone Association.

Special Publication THE PRESS-TRIBUNE

ROSEVILLE TELEPHONE COMPANY

When he joined the company
in 1953, one of Robert Doyle’s
first accomplishments was the
first sale of company stock —a
feat he reportedly pulled off by
making a series of one-on-one
telephone calls.

In December, Doyle, 74, en-
ded five decades as president
and chief executive officer,
handing those titles and re-
sponsibilities to Strom. During
his years at the helm, Doyle
developed a reputation for
thinking ahead and doing jobs
right the first time.

Sound financial strategies
have resulted in stock di-
vidends for 11 straight years.
But the company’s leaders
have also seen the wisdom of
plowing money back into the
company.

In their 1993 message to
stockholders and employees,
Doyle and Strom state, “On av-
erage, over the last 40 years,
the company has reinvested 60
percent of earnings into new
telephone plant and equip-
ment. The result is that our
technology deployment is
years ahead of many other
telephone companies.”

Property, Plant and Equipment

(in thousands ot doilars)

Let your love come shining through.
With one call you can bring a poor child the promise of a brighter tomorrow.

Christian Children’s Fund, Inc. 1-800-228-3390

Ernst & Young

Congratulates
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Roseville Telephone Company

On the Occasion of Its 80th Anniversary
and for Its Tremendous Contributions
to the Community

and the Telecommunications Industry

Ell ERNST & YOUNG
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Roseville Telephone Company -
you're great in our book.

As the publisher of its telephone directory, ALLTEL Publishing is proud to be
a partner with Roseville Telephone Company.

After 80 years of providing outstanding service to its communities, the Roseville
Telephone Company is still growing, still striving, still finding new ways to
improve what it offers its customers.

Take the 1995 Roseville Telephone Company Directory for example. In addition to
Roseville, Citrus Heights and Granite Bay, it will also include the communities of North
Highlands, Fair Oaks, Orangevale, Folsom and El Dorado Hills,
making it more useful than ever.

Congratulations Roseville Telephone Company on your 80th anniversary.
ALLTEL Publishing is truly proud that our name is bound together with yours.
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